
 

 

SAI GON THUONG TIN BANK LAO SOLE CO., LTD 

 

 

 

 

 

 

 

MSME Access to Finance 

COVID-19 Emergency Support and Recovery Project  

 

Environmental and Social Audit Report 

(Re-Financing Project) 

 

 

 

 

 

Prepared by  

 

Department of Small and Medium Enterprise Promotion   

Ministry of Industry and Commerce, Lao PDR. 

 

 

 

 

 

June 9, 2022



 

i 

 

Executive Summary 

SAI GON THUONG TIN BANK LAO SOLE CO., LTD (“SACOMBANK LAO”), a 

commercial bank that has provided banking and financial services in Lao PDR since 2008. 

Currently, SACOMBANK LAO has head and branches office in Vientiane Capital, 

Savanhnakhet and Champasak province, and total staff of 200, including 82 females. The 

services include deposits, loans and other banking and financial services.  Loans are for (i) 

consumer and non-consumer goods including auto, housing and furniture, personal, and (ii) 

Small, and Medium Enterprise (MSME), especially financing on working capital, cash flow 

financing, property financing/refinancing and performance guarantee or combination. The 

target sectors are trading, service, manufacture and agriculture sector including agribusiness. 

As of September 30th, 2021, there were 2,517 borrowers or clients. Of which, 159 clients were 

MSMEs and 60 were large scale business. Under MSME, 62 MSMEs were in trading sector, 1 

was in logistic sector, 41 in tourism sector, 17 in agriculture sector, 6 in handcraft sector, 14 in 

industry sector, and 18 were other sectors. The maximum loan was about 12,671,052.63 US$, 

while the average amount of loan was about 605,263.32 US$.     

SACOMBANK LAO and its clients, especially MSMEs have been impacted by economic and 

social disruptions resulting from the ongoing COVID-19 crisis and participated in the Lao PDR 

MSME Access to Finance Emergency Support and Recovery Project (MSME A2F – ESRP) 

since July 2021. SACOMBANK LAO has also adopted the project’s Environmental and Social 

Management System (ESMS) in April 2022, which will be implemented along with its labour 

management procedure and human resource policies. As a starting point, total sub-loan projects 

proposed by SACOMBANK LAO for refinancing, following a screening, is 35 sub-loans, with 

total amount of US$2,652,088.74 (equivalent LAK 26,555,737,000).  

The total number of sub-loans or MSMEs proposed for refinancing is 35 (see Annex 3). Of 

these, 31% are micro enterprises, 69 % are small enterprises, and trading sector coveres 34%, 

services sector 40%; agriculture sector 17%, manufacture 3% and other sectors 6%. The 

maximum loan size was about US$ 200,000, while the average amount of loan was about US$ 

71,678. 

This E&S audit includes assessment of E&S risks of the sub-loan projects proposed for 

refinancing and its relevance, compliance with and the organisational capacity of 

SACOMBANK LAO to implement the ESMS and the World Bank Environmental and Social 

Standards (ESSs). The E&S audit is necessary given that the 35 sub-loans proposed for 

refinancing precede the adoption of SACOMBANK LAO’s ESMS. In addition, the audit 

includes recommended corrective actions to address minor gaps in relation to E&S national 

standards. The audit was conducted through 1) desk review of the project and sub-loan projects 

related documents including legal and institutional framework, ESMS, Environmental and 

Social Commitment Plan (ESCP), Stakeholder Engagement Plan (SEP) and sub-loan project 

screening and appraisal; 2) Interview of SACOMBANK LAO (Ms. Bounsavanh Sayasith, and 

Mr.  Somvang Mounphokham), MSMEs and relevant sectors such as Ministry of Natural 

Resources and Environment (MONRE), Labour and Social Welfare (MLSW), among others; 

3) Conducting additional E&S risk assessment of performance compliance and capacity of 

SACOMBANK LAO to implement ESMS. 
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All sub-loans available for refinancing have been screened for E&S risks and those with 

substantial and high risk (or listed in Group One under the National EIA Decree, 2019) 

requiring full Environmental Impact Assessment (EIA) requirements in Lao were considered 

to be excluded. The sub-loans eligible for refinancing are those with low risk. The key 

environmental aspects associated with the proposed low-risk sub-loans include wastewater 

especially from  livestock farms and restaurants, air emissions from energy including electricity 

use of all sub loans; dust generated from some sub loans’ activities such as transportation and 

loading/unloading construction materials including cement; traffic congestion of some 

construction materials transportation, some shops and restaurants that are close to road; 

nuisance noise from restaurant with Karaoke. Solid waste is common issue and generated from 

all the sub-loan projects, especially restaurants, livestock farms, car repair, construction 

materials, cloth shops, and importantly from a clinic.  However, as the majority of the sub loans 

are working capital for the existing businesses, and due to sub-loans are small scale in nature 

with proper mitigation measures, the potential risks are considered low. In addition, they 

comply with national policies and standards. For example, solid waste management practices 

are consistent with environmental protection law (2012), national environmental standards 

decree (2017) and pollution control guidelines (2015). Solid waste is usually packed and 

covered by plastic bags, stored at an appropriate place, and then collected by a municipal 

cleaning company and dispose it at the municipal landfill. Wastewater is stored in a septic tank 

with cover, and when it is nearly full, it is collected and disposed at wastewater treatment at 

the municipal landfill by a municipal cleaning company. Use of electricity efficient and saving 

bulbs and turning off lights when not using it were practiced by many sub loans/MSMEs. In 

addition, the adoption and implement of the project ESMS would help addressing any minor 

risks and enhancing compliance with Lao legislation. All MSMEs comply with provision of 

PPE to protect against Covid-19, in line with health regulations in Lao. 

However, some sub loans or MSMEs may not consistently provide or enforce the wearing of 

Personal Protective Equipment (PPE) for workers, to protect them against workplace accidents, 

such as hard hats, environmental code of practice (ECOP), staff and community grievance 

redness mechanism. Two sub loans (hotels) that require IEE as per the EIA decree have not 

have IEE, leading to exclusion. Despite of the fact that E&S due diligence found there have 

been no adverse environment and social impacts or any grievances caused by the sub loan 

projects.  

This E&S audit report includes corrective actions proposed to address the minor gaps found. 

MSMEs are responsible for the implementation of these corrective actions and SACOMBANK 

LAO will be responsible for monitoring of compliance and risks, and report to the Department 

of Small and Medium Enterprise Promotion (DOSMEP) including Project Management Unit 

(PMU) periodically as planed or required. DOSMEP/PMU will provide capacity support and 

conduct monitoring of the implementation, reporting of SACOMBANK LAO and sub-loan 

projects as needed. In addition, DOSMEP/PMU will report the WB about the implementation 

of the corrective actions, residual risks and compliance. 
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Abbreviation and Acronyms  

 

A2F Access to Finance  

COVID-19 Coronavirus Disease 2019 

CPF Country Partnership Framework 

DOSMEP Department of Small and Medium Enterprise Promotion  

ESIA Environmental and Social Impact Assessment  

EID Emerging infectious diseases  

E&S Environmental and Social 

EMP Environmental Management Plan 

ESMMP Environmental and Social Management and Monitoring Plan 

EPL Environmental Protection Law  

ESCP Environmental and Social Commitment Plan 

ESF Environmental and Social Framework 

ESMF Environmental and Social Management Framework 

ESMS Environmental and Social Management System  

ESR Emergency Support and Recovery 

ESS Environmental and Social Standard 

FI Financial Intermediary 

GBV Gender-based Violence   

GRS Grievance Redress Service  

IDA International Development Association  
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IPF Investment Project Financing 

IMF International Monetary Fund 
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LMP Labour Management Procedure 

LoC Line of Credit 

LNCCI Lao National Chamber of Commerce and Industry 

MOF Ministry of Finance 
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MOIC Ministry of Industry and Commerce 

MOLSW Ministry of Labour and Social Welfare  

MoNRE Ministry of Natural Resources and Environment 

MSMEs Micro, Small and Medium Enterprises 

MTR Mid-Term Review  

M&E     Monitoring and Evaluation  

OHS Occupational Health and Safety 

PAD Project Appraisal Document  

PEC Project Executive Committee  

PFI Participated Financial Institute  

PMU Project Management Unit  

POM Project Operations Manual 

PPA Performance and Policy Actions 

PPSD Project Procurement Strategy for Development  

PLR Performance and Learning Review  

PF Promotion Fund 

PFI Participating Financial Institution 

PRC Project Review Committee  

SACOMBANK LAO SAI GON THUONG TIN BANK LAO SOLE CO., LTD 

SEP Stakeholder Engagement Plan  

STEP Sustainability Training and E-Learning Program  

SEA Sexual Exploitation and Abuse  

SFA Subsidiary Financing Agreement 

SMEs Small and Medium Enterprises 

VAC Violence Against Children  

WB The World Bank 
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1. Introduction  

 

1.1 Overview of the A2F-ESR project 

 

The Lao PDR Micro, Small, and Medium Enterprise (MSME) Access to Finance-Emergency 

Support and Recovery Project (P174169) (A2F-ESR) project is financed by the World Bank 

(WB) and implemented by the Ministry of Industry and Commerce (MOIC), particularly the 

Department of Small and Medium Enterprise Promotion (DOSMEP) and five commercial 

banks namely Lao-Viet, Sacombank Lao, Maruhan Japan, Lao-China and Vietin Bank. The 

project is a continuation of the existing World Bank’s funded project– Small and Medium 

Enterprise Access to Finance Project (SME A2F) (P131201), which had been implemented by 

MOIC, DOSMEP and four commercial banks: Lao-Viet, Sacombank Lao, ST and Lao-China 

Bank.   

The A2F-ERSP project aims to increase and enhance access to finance for MSMEs in the 

context of the COVID-19 emergency and recovery. It will achieve this through a combination 

of Lines of Credit (LOC) to for emergency and recovery phases of the crisis, intermediated 

through select financial institutions, to MSMEs. The Project will also invest in strengthening 

the capacity of financial institutions to implement crisis management strategies and develop 

MSME finance business strategies, technical assistance to support MSMEs obtain access to 

finance, and capacity building to DOSMEP to strengthen its ability to formulate and implement 

policies to promote MSME development. Whilst the Project is focusing on emergency response 

to the crisis, it will also have a longer-term impact on the economic recovery by providing a 

flexible approach to addressing financial needs of the MSMEs during the crisis and in the 

recovery phase. The target beneficiary MSMEs under the Project are registered micro (1-5 

employees, small (6-50 employees) and medium private enterprises (51 to 99 employees) 

operating in Lao PDR that have been in business for at least two years and wish to sustain their 

business activities in the targeted sectors such as (i) Farming and livestock; (ii) Agriculture 

processing (iii) Handicrafts; and (iv) Tourism; which includes restaurants, grocery shops, 

mobile shops, handicraft shops, travel agencies and private tour operators, distribution of 

construction materials stores, clothing store, shoes shops, gold/jewellery shops, car service 

shop, mini marts and kindergarten, etc.  

The Project consists of four components, which will be implemented from 2020 to 2025. 

Component 1, Emergency and Recovery Line of Credit to MSMEs, International Development 

Association (IDA) will provide US$34 million via Ministry of Finance (MOF) to SME fund 

(SEMF), DOSMEP, MOIC, who   will provide long-term resources to PFIs for on lending long-

term credit to MSMEs. The project will support MSMEs that are privately owned, registered, 

have been in business for at least two years, and wish to expand their business activities. 

Component 2, Strengthening Bank of Lao Capacity to Supervise a PCG Fund, includes 

provision of Technical Assistance (TA) to the Bank of Lao PDR (BOL) to strengthen its 

capacity to draw on Principles for Public Credit Guarantee (PCG) Schemes for SMEs, tailored 

to the Lao context, supervise and monitor the PCG. Component 3, Technical Assistance for 

DOSMEP, SMEs and PFIs, is capacity building support of DOSMEP, PFIs, MSMEs, as well 

as project implementation, safeguards, and monitoring related activities. Component 4, 
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Contingent Emergency Response Component (CERC), the project will contribute to providing 

immediate and effective response in the event of an eligible crisis or emergency.  

The project is implemented under the World Bank’s new Environmental and Social Framework 

(ESF), which was officially endorsed and launched in October 2018.  

The project has an Environmental & Social Management system (ESMS), Environmental & 

Social Commitment Plan (ESCP) and Stakeholder Engagement Plan (SEP) in place before the 

project launching. SACOM BANK LAO has adapted and adopted the project ESMS, which 

was reviewed and cleared by the World Bank. The approvaed ESMS has been disclosed on the 

bank’s website1.  

1.2 Objectives of Environmental and Social Audit    

 

The objective of the environmental and social (E&S) audit is to assess E&S risks and 

compliance of the sub-loan projects proposed for refinancing, organisational capacity and 

recommendation for corrective actions. This is done in accordance with the Sacombank Lao’s 

ESMS approved and disclosed in June 2022. The E&S audit is necessary given that the 35sub-

loans proposed for refinancing precede the adoption of Sacombank Lao’s ESMS. All sub-loans 

available for refinancing have been screened for E&S risks. Those with high risk, or which 

trigger Environmental Impact Assessment requirements in Lao have been excluded as per 

Annex 1 and 2 of this report. The sub-loans eligible for refinancing are those with low risk 

only. 

1.3 Scope and Methodologies   

 

This E&S audit focused on the component 1, Emergency and Recovery Line of Credit to 

MSMEs, particularly the sub-loan projects proposed for refinancing. The audit included 

reviewing E&S risks and mitigation measures as well as screening and capacity of 

SACOMBANK LAO to monitor and manage the sub-loan projects, and recommended actions 

to address E&S gaps and issues. The steps and methods for E&S audit included: 

- Reviewing the project and sub-loan projects related documents including legal and 

institutional framework, ESMS, ESCP and SEP. 

- Meeting and interviewing with SACOMBANK LAO and the MSMEs to collect 

and validate information about the sub-loan projects. 

- Screen all subprojects against exclusion list in the ESMS’s Annex A (Annex 1) 

and project legal agreement, and then screen, review and categorize subprojects 

according to their potential E&S risk and impacts based on guidance in the ESMS’s 

Annex B (Annex 2). Those subprojects requiring an EIA or IEE since the 

effectiveness of the Ministerial Agreement No. 8056/MONRE as per Annex 1 and 

2 of this report have been ruled out for refinancing under the project. 

 
1 SACOMBANK LAO’s ESMS, was approved by the World Bank, and made available at: 

https://www.sacombank.com.la/la/en/Pages/default.aspx  

https://www.sacombank.com.la/la/en/Pages/default.aspx
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- Assess sub-loans considered low or medium risks against national laws, whilst 

taking into consideration ESS requirements as best practice (subprojects 

considered to have adverse E&S risks or impacts are excluded from support). 

- Assessment of organisational capacity based on the existing organisational 

arrangement and staff experiences on E&S management. 

- Providing recommendations, an action plan for corrective measures to bridge the 

gaps that includes specific activities and implementation timelines. 

2. Legal and Institutional Framework  
 

Lao PDR has not had a specific regulation on E&S management for MSMEs. However, all 

sub-loans provided need to be compliant with the provisions of the available legal framework 

of Lao PDR. Key relevant legislation includes: 

1) The Environmental Protection Law (EPL) was issued in 2000 and revised in 2012. The 

EPL (2012) covers the general provision and requirements for effective 1) 

environmental impact assessment; 2) protection of natural and social environment 

including environmental quality; 3) management of control of pollutions, waste, and 

toxic substance from various sources, environmental certification and permission, and 

public participation; 4) conservation and utilization of natural resources; 5)  

environmental rehabilitation; 6) environmental emergencies and natural disasters; 7) 

environmental protection fund; 8) prohibitions of officers or civil servants and 

operators; 9) dispute settlement; and 10) management and inspection, etc.   

2) Decree on Environmental Impact Assessment, 2019, defines principles, regulations, 

and procedures on management, monitoring, and inspection of an Environmental 

Impact Assessment (EIA) so that the process will be implemented in order to prevent, 

reduce, and mitigate negative environmental impacts; to ensure that the affected 

peoples are reasonably compensated, resettled, and assisted in improving their living 

conditions better than existing situation. The Decree provides a provision that affected 

people and other stakeholders may express their opinions on implementation of the 

investment project and activities via hotline telephone, electronic, [or] send opinions, 

complaints in writing to the project owners or the concerned governmental 

organizations or in other means. 

3) National Environmental Standards Decree, 2017, defines quality of air, soil, water, 

noise and vibration, pollutions, and measures for management and control.  

4) Pollution Control Guidelines, 2015, defines types of pollution, management and 

control, certification, monitoring, inspection and reporting of pollutions and 

management.   

5) Polluted and Hazardous Waste Management Guidelines, 2015, defined principles and 

management methods, monitoring and inspection, obligations, and responsibility for 

management of polluted and hazardous waste.   

6) Law on Chemicals Management, 2015, defined type of chemicals including hazardous 

chemicals, safety measures and prevention and solutions for accidents, businesses and 

management including licencing, monitoring, inspection, and responsibilities for 

chemicals management.   
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7) Law on Hygiene, Disaster Prevention and Health Promotion, issued in 2011 and 

updated 2019, defines the principles, rules, measures and requirements for hygiene, 

disease prevention and health promotion. Particularly, it provides a regulation and 

guideline for hygiene practices for all group of people including labour and occupation, 

places and facilities, production, consumption and environmental health. Disease 

prevention includes immunization and prevention of communicable and infectious 

disease. Health promotion includes rules, measures and requirements for promoting 

health and quality of life of all group of people, nutrition, healthy environment and 

recreation. 

8) Labour Law, adopted in 2006 and updated in 2013, defines the principles, regulations 

and measures on administration, monitoring, labour skills development, recruitment, 

and labour protection. This labour law applies to all employers, registered and 

unregistered employees, Lao employees working for foreign organizations, and 

foreign employees working within the Lao PDR. Importantly, it defines a mandatory 

obligation for employers and other relevant parties on Labour Occupational Health and 

Safety (OHS) to protect labour health and safety, and labour accident and occupational 

diseases.  

9) Law on Preventing and Combating Violence Against Women and Children (2014) 

Law on gender (2019) and Women Development and Protection (2004). These 

legislations provide regulations and measures to manage, prevent and address potential 

misconduct among civil servants including health workers and outsourced volunteers, 

community health and safety issues and risks associated with Sexual Exploitation and 

Abuse (SEA), Gender-based Violence (GBV) and Violence Against Children (VAC).  

10) Law on Handling Petitions (2015) provides provisions of objectives, principles and 

process of applying and handling different types of grievance, petition and complaints 

that may be raised by citizens. 

3. Sub-loan project Description 
 

Total sub-loan projects proposed by Sacombank Lao for refinancing, following a screening, is 

35, with total amount of US$ 2,652,008. All the sub-loan projects are MSME2 operating 

business for at least two years. Out of total proposed sub-loans, 25 sub loans are for working 

capital (“WC”) and 10 sub loans are investment capital (“IC”). 31% of the sub loan are MSME 

and 69% are SME. Trading sector covered 34%, services sector 40%; agriculture sector 17%, 

manufacture sector 3% and other sectors 6%. The business types were in maintaining, 

installing, and selling all type of air conditioning, and the repairing car and sale of car tires . 

The maximum loan size was about US$ 200,000, while the average amount of loan was about 

US$ 71,678 (Annex 3). 

Eight the sub-loan projects are in provinces, including four sub loans in Savannakhet province 

and 4 in Champasack province. The rest of the sub loans are in Vientiane Capital. In general, 

many of them are in urban or at the centre and community area, and some are in suburb area 

(The sub loan locations are in Annex 4). None of the sub-loan projects are located in the 

following environmental critical areas: 

- Proximity to river/stream, wetland/pond/lake and estuary 

 
2 MSME are private enterprise that consists of 1 to 5, 6 to 50 and 51 to 99 employees, respectively.  



 

5 

 

- Proximity to protected area (e.g., forest/endangered species)/ecologically sensitive 

area (e.g., river/protected areas)  

- Proximity to culturally sensitive/indigenous area 

- Area at risk of floods, hazardous materials and waste, etc. 

- Conflict area (e.g., land use conflict) 

- Crowded communities and traffic. 

4. Environmental and Social Issues  

 

4.1 Environmental and Social Screening and Categorization  
 

The proposed sub loans were screened and categorized based on the project and E&S screening 

and categorization guidance (Annex A and B of the ESMS or Annex 1 and 2 of this report). 

None of the sub loans exceed 200,000 USD and in the exclusive list (Annex 1). In general, all 

sub loans, in accordance with the Annex 2, are (i) construction materials shops; (ii) an auto 

repair shop; (iii) accommodation, restaurants and a massage shop; (iv) crops and farms, (v) a 

diagnostic clinic), (vi) an ice factory, (vii) jewellery shops, and (viii) cloth shops (without 

dealing in hazardous or toxic chemicals, flammable materials). All proposed 35 sub-loans are 

low risk (Annex 3). 

However, out of 37 proposed sub loans, two sub loans (hotels) have not had IEE as required 

under the Ministerial Agreement No.8056/MONRE (2013) and considered to be substantial to 

high risk and are excluded. The rest of sub loans are low risk. (Annex 3). 

4.2 Environmental and Social Risks 

In general, as described in the A2F-ESR project’s ESCP and ESMS, the sub-loan projects are 

likely to cause minimal or negligible environmental and social risks and impacts…” given the 

nature and scale of the sub-loan projects due to small size of MSMEs and credit to be provided 

to them is not exceed 200,000 USD. All sub loans are low risk, the main purpose of sub loans 

for increasing working capital, with buying goods for sale, buy livestock and poultry, and some 

equipment (cleaning machine, ice storage, furniture). All sub loans are not involved with any 

civil works. In addition, based on additional assessment (Annex 3b), there are minor E&S 

aspects and risks associated with the proposed sub-loans for refinancing, and they are 

temporary impact during short time period (as during transportation good or equipment may 

cause traffic jams at the store).  These minor risks are found in number of the sub-loans as 

noted in the Annex 3 and summarized here. The key environmental aspects and risks include 

(i) energy use and air emissions; (ii) dust generated from transportation of construction 

materials including cement; (iii) wastewater from accommodation, restaurants, livestock farms, 

a clinic, an auto repair shop, and offices; (iv) nuisance (odour, noise, and congestion) from 

livestock farms, restaurant-Karaoke and shops situated close to main road and limited parking 

space; and (v) municipal solid waste (MSW) from all MSMEs and clinical waste from a dental 

clinic. Socially, occupational health and safety (OHS) and compliance issues are among the 

key concerns for some MSMEs (Table 1).   
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Overall, based on E&S policies review, media check, site visit and interview of key 

stakeholders (Annex 6 and 7), most MSMEs demonstrate E&S compliance with national 

regulations, no serious impacts caused by the E&S management gaps, and during conducting 

due diligence, there is no complaint from community concerning with these sub loans. Solid 

waste management and implement environmental management practices are consistent with 

Lao law. Solid waste is usually packed and covered by plastic bags, stored at an appropriate 

place, and then collected by a municipal cleaning company and dispose it at the municipal 

landfill. Wastewater is stored in a septic tank with cover, and it is collected and disposed by 

the staff/cleaners and a municipal cleaning company when it is nearly full. Use of electricity 

efficient and saving bulbs and turning off lights when not using it were practiced by many sub 

loans/MSMEs. Nevertheless, some aspects could be enhanced, and this could be an added value 

of Sacombank Lao’s involvement, by developing capacity building materials to build 

awareness of E&S best practice. 

However, some MSMEs, due to their small size and low capacity, may not always provide 

Personal Protective Equipment (PPE) to workers to avoid workplace accidents (Table 3). But 

it is important to note that MSMEs staff do have PPE for Covid-19 prevention, in particular 

provision and use of masks and sanitized gels.  

Based on a risk assessment matrix and categorization Table 2, 3 and Annex 3 the E&S risk is 

considered low, as the score is between 1 and 4 (low risk). 

Table 1 Key Environmental and Social Issues and Management Practice Associated 

with the Proposed Sub-loan Projects for Refinancing 

No Environmental 

Aspects/ Risk 

Descriptions  

1 Energy 

consumption 

and air 

emissions 

Energy consumption and air emissions are relevant to all sub loans. 

It is common that all sub loans use energy and release emissions. 

The majority of air emissions is generated from vehicles’ fuel oils 

combustion and electricity use of the existing business activities. 

However, although actual amount of energy use and emissions are 

unknown or unmeasurable due to inadequate data, as many 

businesses and activities are relatively small scale, emissions caused 

by the sub-loan projects, especially working capital would be small 

or unlikely to cause any significant increase of emissions in the 

atmosphere.  
 

It is noted that energy saving, and low carbon emissions are 

encouraged by the government, but there is no specific requirement 

imposed to any MSMEs or organisation. However, many sub loans 

have implemented some energy (electricity) saving practices such 

as the use of electricity efficient and saving bulbs and turning off 

lights when not using it. This should minimize or avoid emissions 

to some extent.   
 

Emission standards from vehicle are defined in Article 7, the 

national environmental standard 2017, but its requirements are 

neither clear nor enforceable. So far, exhaust emissions from vehicle 

have not been widely or publicly monitored and enforced in Lao 

PDR.   
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No Environmental 

Aspects/ Risk 

Descriptions  

 

Environmental Protection Law (2012)’s Article 23: Environmental 

Management of Household Businesses requires ‘‘households with 

business operations, production, cultivation, livestock and any 

services that may impose negative impacts on social and natural 

environment, particularly waste disposal, wastewater discharge, 

making noise, light, odour, smoke emission, vibration and 

hazardous chemicals, shall have plans to solve all of these issues’’, 

but specific regulations and guidelines or standards have not been 

developed and enforced.   

 

Article 25: Limitation of Impacts Derived from Construction 

Activities 

and Others requires ‘‘Persons, legal entities and organizations 

providing services on construction, renovation and others for roads, 

bridges, water supply, electrification, irrigation, airports, 

buildings, or factories, which emit pollutants, shall take measures 

or actions to prevent against or correct environmental impacts 

caused by toxic chemicals, smoke, dust, vibration, noise, light, 

odour, wastes and disturbance as being stipulated by the National 

Environmental Quality Stand’’ , but there is no specific regulations 

and guidelines or standards for MSMEs.   

2 Water 

consumption 

and wastewater 

It is common that all sub loans use water and release wastewater. 

The main sources of wastewater are from water consumption for 

operating the existing business activities, including cleaning. As 

many businesses and activities are small scale, wastewater caused 

by the sub-loan project, especially working capital would be small 

or unlikely to cause any significant increase of wastewater and 

impact environment and adjacent communities.   

 

In general, in Vientiane, MSMES’s wastewater, especially 

blackwater is stored in a septic tank with cover, and it is collected 

and disposed by the staff/cleaners and a municipal cleaning 

company when it is nearly full. 

 

Apart from Environmental Protection Law (2012)’s Article 23 

mentioned above, the quality of discharged wastewater is defined in 

Article 14, the national environmental standard 2017, and hotel 

triggers to control its wastewater discharge. However, hotel’s 

wastewater discharge has not been widely monitored and enforced 

in Lao PDR.  

3 Solid waste  It is common that all sub loans use materials and generate solid 

waste. However, as many businesses and activities are small scale 

and temporary, solid waste generated from by the sub-loan projects, 

especially working capital would be small or unlikely to cause any 

significant increase of solid waste and impact environment and 

adjacent communities.  On one hand, solid waste from MSMEs or 

sub loans is usually packed and covered by plastic bags, stored at an 
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No Environmental 

Aspects/ Risk 

Descriptions  

appropriate place and then collected by a municipal cleaning 

company and dispose it at the municipal landfill. In addition, based 

on field visit to some MSMEs (Annex 7) and media check (e.g., 

Google, Facebook, etc) of all MSMEs there was no compliant on 

solid waste disposal by the sub-loans. These demonstrates a 

compliance.  

 

A general requirement for solid waste management is defined in the 

Environmental Protection Law (2012), particularly Article 38: 

Waste Disposal requires ‘‘separation for different purposes such as 

recycle, reuse, reprocess as new products and elimination with 

methods and techniques within identified areas based on 

regulations’’. 

 

In addition, open burning and inappropriate disposal of solid waste 

has been prohibited in Vientiane capital since 20193 and the 

Vientiane Capital Department of Natural Resource and 

Environment established a hotline (1523) since September 20204. 

 

For the waste from diagnostic/dental clinic and livestock waste 

related to livestock vaccination, especially, the sharps waste from 

clinic/ health care centre, and all vaccination (from animal farms) 

will be handled and in compliance with the guidance in annex 9 

(Agreement on Sanitation of Health Facilities, Ministry of Health, 

No.1667/MOH, issued on 10 August 2018), annex 10 (Sharps Waste 

Management Guidelines, Department of Planning and Cooperation, 

Ministry of Health, issued on 10 October 2019), annex 11 (Property 

Toxic Chemical and Hazardous Wastes Management Guideline, 

Department of Environment and Natural Resources Inspection, 

Ministry Of Environment and Natural Resources, issued in 2022). 

 

4 Nuisance (dust, 

noise and 

traffic 

congestion) 

Dust is relevant to especially the construction materials shops, 

where workers might possibly be exposed dust from construction 

materials such as cement. However, it is unlikely to be a major issue 

since dust as it is temporary, limited to people who expose to it. 

Importantly, the risk could be addressed by implementation of 

ECOP including provision of Personal Protective Equipment (PPE). 

 

General ambient air and industry emission standards, especially 

particular matter 10 and 2.5 micron (PM 10 and PM2.5) are defined 

in Article 5 and 6 of the national environmental standard 2017, but 

there is no specific requirement for the MSMEs or the proposed sub-

loans.  

 

 
3 Source of information:  https://laotiantimes.com/2019/12/27/vientiane-officially-bans-burning-of-garbage/. 

Accessed on 18 March 2020.   
4 Source of information:  https://laotiantimes.com/2021/02/09/garbage-burning-remains-a-hot-issue-for-

vientiane-capital/. Accessed on 18 March 2020.  

https://laotiantimes.com/2019/12/27/vientiane-officially-bans-burning-of-garbage/
https://laotiantimes.com/2021/02/09/garbage-burning-remains-a-hot-issue-for-vientiane-capital/
https://laotiantimes.com/2021/02/09/garbage-burning-remains-a-hot-issue-for-vientiane-capital/
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No Environmental 

Aspects/ Risk 

Descriptions  

Noise is possibly generated from a restaurant with Karaoke. No 

issue and compliant found during site visit, interview head of 

village, and media check, while direct measurement of noise level 

may not be technically and logistically possible during the audit. 

The national environmental standard 2017 defined nuisance noise 

(L90) less than 10 dB(A) or general one (Lmax) < 115 dB(A).  

 

Traffic congestion is possibly occurred as some MSMEs (e.g., 

constructional materials shops) situated by roads and have limited 

parking space. However, it is unlikely to be a major issue since it is 

temporary and avoidable or manageable by implementation of 

ECOP. 

 

5 Occupational 

health and 

safety, e.g., 

inadequate 

Personal 

Protective 

Equipment 

provided (e.g., 

safety goggles/ 

masks, hard 

hat/ protective 

glove) 

Occupational health and safety (OHS), including procedures and 

PPE of some MSMEs such as construction material retail shops, 

heavy equipment dealer, maize drying factory may be inconsistent 

and at times not sufficient to prevent workplace accidents. However, 

there have not been reports on accident or injuries. Some MSMEs 

do not have formal OSH policies or guidelines but they normally 

deploy PPEs when and where that they perceive it is needed and 

affordable, while Lao PDR has not had specific PPE requirements 

and guidelines for specific MSME to follow. 

 

Additional due diligence including site visit, stakeholder interview 

and media check of 13 sub loans was conducted to check OHS risks 

and compliance (Annex 6 and 7). The findings confirmed that there 

is no OHS risk or grievance.  

Table 2 Environmental and Social Risk and Impact Matrix 

L
ik

el
ih

o
o

d
  

 

Almost certain  

 
5 10 15 20 25 

Probable 

 
4 8 12 16 20 

Possible 

 
3 6 9 12 15 

Unlikely  

 
2 4 6 8 10 

Rare 

 
1 2 3 4 

5 

 

 

 
 

Insignificant  

 

Minor  

 

Moderate  

 

Major 

 

Catastrophic  

 

                                    Consequence 

 

▪ 1-4: Insignificant to minor risks or impacts. Ensure ongoing compliance with 

relevant national laws.  

▪ 5-8:  Moderate risks or impacts. A simplified Environmental and Social 

Code of Practice (ESCOP) or a control measure is needed.  
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▪ 9-12: High/Substantial risks or impacts. The sub-loan should not proceed 

▪ >12 or 15-25: Every high/Extreme risk or impact. The sub-loan should not 

proceed.  

Table 3 E&S Risk Categorization 

Category Definition Notes 

High Risk High Risk means any business activity which is likely to 

have significant adverse environmental impacts that are 

sensitive, diverse or unprecedented, and which includes, for 

the avoidance of doubt, activities involving (a) involuntary 

resettlement, (b) risk of adverse impacts on ethnic minorities, 

(c) significant risks to or impacts on the environment, 

community health and safety, biodiversity, cultural heritage, 

or (d) significant occupational health and safety risks (risk of 

serious injury or fatality to workers). 

Not allowed to 

proceed under 

the project. 

Substantial 

Risk 

Substantial Risk means any business activity that is not as 

complex as High-Risk activities, however, has some 

significant risks and impacts with the possibility of avoiding 

or reversing but with substantial investment and time and 

may give rise to limited degree of social conflict, harm, 

human security risk. 

Not allowed to 

proceed under 

the project. 

Moderate 

Risk 

Moderate Risk means any business activity that has 

potentially limited adverse environmental or social risks 

and/or impacts that are few in number, generally site-

specific, largely reversible, and readily addressed through 

mitigation measures. Impacts are often site-specific without 

likelihood of impacts beyond the activity’s footprint and 

routine safety precautions are expected to be sufficient to 

prevent accidents. 

Allowed, but 

requires review 

(see Annex C in 

ESMS). 

Low Risk Low Risk means any business activity minimal or negligible 

risks to and impacts on human populations and/or the 

environment with few or no adverse risks and impacts and 

issues. 

Allowed but 

should be 

straightforward 

to review (see 

Annex C in 

ESMS).  

Source: SACOMBANK LAO’s ESMS 

Due to the low nature of risks of the sub-loans, as per requirement in WB Environmental and 

Social Standard (ESS) 9 on Intermediary Facilities, all sub-loans will need to comply with 

relevant Lao legislation. Nevertheless, while the sub-loans have been assessed based on Lao 

legislation, as part of due diligence, the relevance of WB standards to the sub-loans has also 

been analysed. 
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Table 4 Relevance of WB ESS to Sub-Loans 

ESS Type and aspects of sub-loans relevant to ESS 

ESS 1: Assessment and 

Management of 

Environmental and Social 

Risks and Impacts) 

All sub-loans proposed for refinancing were screened and 

categorized on E&S risk in accordance with SACOMBANK 

LAO’s ESMS. None of the sub loans are in the Exclusion List 

or required IEE or EIA. 

 

ESS 2: Labour and 

Working Conditions 

Relevant for all sub-loans. MSMEs comply with the Lao labour 

law and these checks are conducted by SACOMBANK LAO 

before approving loans. SACOMBANK LAO’s labour 

management policy is in Annex 5. While the Lao law does not 

require industry-specific grievance mechanisms to be in place, 

MSMEs commonly handle complaints or disputes internally 

through informal mechanisms or based on guidance in the 

Labour Law (for workers). In addition, concerns can be handled 

by the existing national system in place with Village Mediation 

Committee (VMC) and the fiduciary structure, which functions 

from local to national level, in accordance with the law on the 

Handling of Petition (2015).  

 

Additional due diligence was conducted to ensure MSME 

eligible for loans did not have any outstanding labour disputes. 

A search of mainstream and social media was conducted to 

determine whether or not there were reports of major worker 

grievances for the MSME’s sub-loan activities. In addition, the 

team conducted interviews of relevant sectors such as Ministry 

of Labour and Social Welfare (MOLSW), but no grievance, 

disputes or labour violations were found (Annex 6 and 7).  

    

Occupational health and safety, including procedures and 

personal Protective Equipment (PPE) of some MSMEs may be 

inconsistent and not sufficient to prevent workplace accidents, 

though there are no report on accident and injuries. There is, 

however, compliance with PPE to protect against COVID-19.  

ESS 3: Resources 

Efficiency and Pollution 

Prevention and 

Management 

Relevant due to water and energy efficiency though to a low or 

minimum extent due to the size and type of MSMEs. 

ESS 4: Community Health 

and Safety 

The extent of the impact/risk is site specific and unlikely to 

cause adverse impact or nuisance to a community since the 

MSMEs are existing. However, some of the sub-loans, such as 

maize drying factory and construction material distribution 

shops, etc might cause some nuisance (e.g., traffic congestion 

and noise) to neighbours, especially if appropriate measures or 

environmental code of conduct are not implemented.  

 

As noted, while the Lao law does not require industry-specific 

grievance mechanisms to be in place for projects not requiring 
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ESS Type and aspects of sub-loans relevant to ESS 

EIA/IEE, MSMEs commonly handle complaints or disputes 

directly or through the VMC or Village Chiefs. 

ESS 5: Land acquisition, 

restrictions on land use 

and involuntary 

resettlement 

Not relevant, there is no land acquisition in any of the sub-loans. 

Sub-loans or sub-projects that will likely involve land 

acquisition and resettlement will not be financed under the 

project. This is specified in the PFI’s ESMS, Annex C: E&S 

Risk Screening Form. 

ESS 6: Biodiversity 

conservation and 

sustainable management of 

living natural resources 

Not relevant, the sub-loans are located and operating in 

Vientiane, provincial towns of Savannakhet, and Champassak 

far from protected and conservation area or area with 

biodiversity significance and living natural resources. They are 

small scale and do not cause impact on natural resources. 

ESS 7: Indigenous 

Peoples/Sub-Saharan 

African Historically 

Underserved 

Traditional Local 

Communities 

Not relevant, the sub-loans are located and operating in 

Vientiane capital and provincial town of Savannakhet and 

Champasack not effect indigenous peoples or ethnic groups in 

their territories. 

ESS 8: Cultural heritage Not relevant, the sub-loans will not finance works that could 

disrupt either tangible or intangible cultural heritage, or the 

commercialization of intangible cultural heritage. 

ESS 9: Financial 

Intermediaries 

Relevant for all sub-loans 

ESS 10: Stakeholder 

Engagement and 

Information Disclosure 

Relevant for all sub-loans. While the MSMEs, due to their small 

nature, do not have specific plan or strategy on stakeholder 

engagement and information disclosure (nor is this required by 

legislation), they are existing businesses with practices 

established that includes letting customers know about changes, 

sales, vacancies, etc. as part of their business operation.  
 

4.3 Organizational capacity and competency  
 

In general, SACOMBANK LAO has assigned E&S staff to specifically oversee the E&S issues 

as mentioned in ESMS. As mentioned in section 1.1, SACOMBANK LAO adopted the 

project’s ESMS and appointment of three staff including a senior, loan credit officer as the 

focal point to be responsible for E&S issues as well as implementation of their ESMS. 

SACOMBANK LAO including staff’s responsibilities are as described in its ESMS. 

SACOMBANK LAO is responsible for screening sub-loans in accordance with its ESMS, 

including that any corrective E&S actions, if needed, are properly implemented according to 

national standards and/or WB ESS as applicable. SACOMBANK LAO is also responsible for 

monitoring sub-loan’s activities to ensure they remain compliant with relevant 

legislation/standards, and this will be done by the loan credit officer and the E&S focal point, 

as detailed in the ESMS. As per the ESMS, low-risk sub-loans do not require monitoring.      

SACOMBANK LAO will participate in E&S trainings to be provided by the project and online 

courses on the Word Bank (WB) website. In addition, the project will be developing best 
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practice booklets to enhance knowledge of E&S aspects in MSMEs and enhance compliance 

with Lao laws. 

DOSMEP will provide oversight and assist SACOMBANK LAO to implement its ESMS. This 

will include: 

• Sample review of complete loan applications and loan documents;  

• Ensuring reporting is provided; 

• Providing support where required on screening of loans (e.g., where there is 

uncertainty on the E&S risk profile of a Sub-borrower).  

 

Based on low risks outlined, the existing practices of SACOMBANK LAO and the additional 

support provided by DOSMEP, it is found that the organizational capacity to manage low risks 

posed by the sub-loans is adequate. 

5. Proposed Environmental and Social Measures  

 

The majority of sub-loans have a common E&S minor issues or risks. Measures and actions to 

address the risks and enhance compliance with Lao laws are summarized in the Table 5. Sub 

loan that is in the exclusion list or triggers IEE should be excluded. In order to assist MSMEs 

with these measures, DOSMEP, working with SACOMBANK LAO, will also develop a best-

practice booklet with E&S information including labour requirements, Occupational Health 

and Safety, PPE and environmental measures that will enhance compliance with Lao laws. 

Sub loan projects as well as MSMEs are responsible for the implementation of the measures 

and actions, including monitoring and reporting. SACOMBANK LAO is to ensure the 

implementation of the measures and actions by sub-loans and responsible for monitoring of 

compliance and risks, and report to DOSMEP including PMU periodically or as required. 

DOSMEP/PMU provides capacity support and conduct monitoring of the implementation, 

reporting of SACOMBANK LAO and sub-loan projects as needed. In addition, 

DOSMEP/PMU will report the WB about the implementation of the measures and actions and 

compliance. 

 

 



 

14 

 

Table 5 E&S Measures and Actions for Sub-loan Projects 

No E&S risks Action  Timeframe Responsible Body 

1 Energy consumption 

and air emissions 

 

  

Maintain vehicles and appliance regularly   

Raise staff/ employee awareness on energy saving   

Monitor energy use and implement energy saving measures 

including turn off the lights when not using them and, use energy 

saving appliance such as appliance with green labels and inverter 

air conditioners, as appropriate 

Q2-3 2022 All sub loans/ 

MSMEs in Annex 

3 

2 Water consumption 

and wastewater 

 

 

 

Raise staff/ employee awareness on water saving including 

installation of water saving signage  

Monitor and maintain water supply system, leakage, water use 

and ensure to turn off the water taps when not using them    

Improve/develop and maintain wastewater storage/septic tank 

with cover and ensure it is collected and disposed properly by the 

staff/cleaners and a municipal cleaning company 

As above All sub loans/ 

MSMEs in Annex 

3 

3 Solid waste  

 

Ensure proper solid waste collection and disposal by the 

staff/cleaners and municipal waste collection company, as well 

as avoidance of spills, open-burning and improper dumping    

Increase awareness of staff and promote minimize, separation 

and recycle of solid waste, ban of burning, as appropriate. 

All the sharps waste from clinic/ health care centre, and all 

vaccination (from animal farms) will be handled and compliance 

with the guidance in annex 9 (Agreement on Sanitation of Health 

Facilities, Ministry of Health, No.1667/MOH, issued on 10 

August 2018), annex 10 (Sharps Waste Management Guidelines, 

Department of Planning and Cooperation, Ministry of Health, 

issued on 10 October 2019), annex 11 (Property Toxic Chemical 

and Hazardous Wastes Management Guideline, Department of 

As above All sub loans/ 

MSMEs in Annex 

3 
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No E&S risks Action  Timeframe Responsible Body 

Environment and Natural Resources Inspection, Ministry Of 

Environment and Natural Resources, issued in 2022). 

4 Dust 

 

Provide PPE such as masks, gloves, glasses, etc as needed, in 

order to protect against workplace accidents in compliance with 

Lao laws. 

Implement activities with care, use a cover and water to control 

and prevent blowing dust as appropriate. 

Keep and cover construction materials safety to avoid blowing 

dust  

As above All sub loans/ 

MSMEs in Annex 

3 

5 Traffic congestion  Monitoring and guide, and avoid incorrect parking  

Provide traffic regulation, warning signs, parking information to 

users 

Increase parking space if needed 

Avoid loading and unloading the construction materials during 

rush hour and park the construction material transportation truck 

at the edge of road/lane   

Take short time and ensure safety when loading and unloading 

construction materials 

As above All sub loans/ 

MSMEs in Annex 

3 

6 Inadequate personal 

Protective Equipment 

(PPE) provided. 

Provide necessary PPE (e.g., hardhat, safety 

goggles/masks/gloves, boots) and hygienic facilities to 

staff/workers as needed to protect against workplace accidents in 

line with Lao Labour Law and COVID-19 prevention and control 

measures. 

As above All sub loans/ 

MSMEs in Annex 

3 

7 Inadequate employee 

health and safety 

measures (e.g., 

manual handling 

weight limits/ 

Provide information and awareness of manual handling weight 

limits for male and female as well as recommendations on how 

to carry weight. 

As above All sub loans/ 

MSMEs in Annex 

3 
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No E&S risks Action  Timeframe Responsible Body 

maximum load lifting 

capacity) for male 

and female) 

8 Abuse, harassment, 

violence, 

discrimination, 

unhygienic hazard, 

and health risk 

-Provide information with contact details of responsible agencies 

(police, Local Authority, Lao Women’s Union in charge of 

handling and facilitating resolution of gender-based violence and 

violence against children issues, guidelines, behaviour change 

communication materials and edutainment to increase awareness 

of staff, parents, guardians, and students/children   

- Create a checklist, monitoring and reporting scheme and 

platform, plan and implement actions against abuse, harassment, 

violence, discrimination, unhygienic hazard, and health risk 

accordingly.   

- Provide first aid kits  

- Create an emergency response plan and  

- Provide training to staff and relevant bodies to implement 

above actions 

 

 All sub loans/ 

MSMEs in Annex 

3 

 Nuisance noise from 

restaurants with 

Karaoke and music 

Sample measures/actions to mitigate this impact in line with 

national regulation and practice are:  

(i) working/service hours for Karaoke and music shall be limited 

and allowed up to 12am. 

(ii) national standard, 2017 on nuisance noise control will be 

observed. 

 (iii) where feasible for indoor restaurants with Karaoke and 

music, low-cost sound-proof facilities (foams) could be installed. 
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Annex 1 ESMS’s Annex A-Exclusion List 
 

These are a list of activities that form part of the ESMS where any involvement would trigger 

a “no go” on providing a loan to a Sub-borrower. For the avoidance of doubt, any activities 

that require an Initial Environmental Examination (IEE) or an Environmental & Social impact 

Assessment (ESIA) under regulations in Lao PDR are excluded.  

The following exclusions to ALL sub-loans processed under the Project:  

● Production or trade in any product or activity deemed illegal under host country laws 

or regulations or international conventions and agreements, or subject to international 

bans, such as pharmaceuticals, pesticides/herbicides, ozone depleting substances, 

PCBs, wildlife or products regulated under CITES. 

● Production or trade in weapons and munitions. 

● Production or trade in alcoholic beverages (excluding beer and wine)2.  

● Production or trade in tobacco2. 

● Gambling, casinos and equivalent enterprises.  

● Production or trade in radioactive materials. This does not apply to the purchase of 

medical equipment, quality control (measurement) equipment and any equipment 

which is considered to be the radioactive source to be trivial and/or adequately shielded. 

● Production or trade in unbonded asbestos fibres or use of asbestos-containing materials. 

This does not apply to purchase and use of bonded asbestos cement sheeting where the 

asbestos content is less than 20%.  

● Drift net fishing in the waterway using nets in excess of 2.5 km in length. 

● Production or activities involving harmful or exploitative forms of forced 

labour5/harmful child labour6. 

● Sub-loans involving logging/harvesting of timber or wood products.  

● Production and distribution of construction materials is one of the eligible activities 

provided that wood/lumber production are sourced legally and further due diligence of 

the sources will be pursued as part of processing and approval of the transaction. 

● Commercial logging operations for use in primary tropical moist forest production or 

trade in wood or other forestry products other than from sustainably managed forests. 

● Sub-loans involving any transaction that will require acquisition of land regardless of 

tenure or ownership, physical relocation of households or displacement of livelihoods. 

● Activities involving major construction and civil works that would cause significant 

adverse impact and require an impact assessment (IEE or ESIA) according to the 

national regulations and in line with WB ESF policies (e.g., higher risk activities), 

which would be beyond the capacity of the MSMEs to manage. 

● Activities based on or directly linked to land/natural resource-based productions such 

as food production and processing, and other transactions that cause impacts that are 

 
5Forced labour means all work or service, not voluntarily performed, that is extracted from an individual under threat of force 
or penalty. 
6Harmful child labour means the employment of children that is economically exploitive, or is likely to be hazardous to, or to 

interfere with, the child’s education, or to be harmful to the child’s health, or physical, mental, spiritual, moral, or social 

development. 
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required high investment and or unlikely to be addressed within project timeframe and 

the capacity of project stakeholders. 

● Industrial-scale or EIA required activities involving significant conversion or 

degradation of natural and/or critical habitats and/or any activities in legally protected 

or internationally recognized areas. 

● Industrial–scale or EIA required activities involving production, harvesting, or trade in 

wood or other forestry products from plantation and natural forests other than from 

legal and sustainable origin. 

● Industrial-scale or EIA required activities involving harvesting of wild fish populations 

or other aquatic species other than from legal and sustainable origin. 

● Activities, including relocation, that have adverse impacts on the lands, natural 

resources, or critical cultural heritage subject to traditional ownership or under 

customary use by the Indigenous Peoples (ethnic minorities). 

● Activities involving significant alteration, damage, or removal of any critical cultural 

heritage. 

● High and Substantial risk sub-loans (following the definitions of World Bank’s 

Environmental and Social Framework (also see Annex B). In this case it means any 

activities that would require an impact assessment under Lao PDR requirements. 
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Annex 2 ESMS’s Annex B-Environmental and Social Risk Categorisation Guidance 
 

Categorisation 

Category Definition Example Activities 

High Risk High Risk means any business 

activity which is likely to have 

significant adverse 

environmental and social 

impacts that are socially 

sensitive, irreversible, large-

scale or unprecedented, and 

which includes, for the 

avoidance of doubt, activities 

involving (a) involuntary 

resettlement, (b) risk of adverse 

impacts on indigenous peoples, 

(c) significant risks to or impacts 

on the environment, community 

health and safety, biodiversity, 

cultural heritage, or (d) 

significant occupational health 

and safety risks (risk of serious 

injury or fatality to workers). 

Such as: 

Project request the Environment 

and Social Impact Assessment 

(ESIA) 

 

▪ Oil and Gas: 

‒ Greenfield exploration and 

production operations. 

‒ Refinery construction and 

operation. 

▪ Mining and Coal Processing Sector: 

‒ Operations that involve large 

scale extraction of minerals, coal 

or building materials, via 

underground or open-pit mining. 

‒ Development of large mineral 

processing facilities/integrated 

mills. 

▪ Power Sector: 

‒ New thermal power station 

development. 

‒ Hydropower developments with 

large dams and other 

impoundments designed for the 

holding back or permanent 

storage of water (and run of the 

river with significant 

environmental & social impacts. 

‒ Large scale electric power 

transmission and distribution. 

▪ Transportation and Logistics: 

‒ Large infrastructure projects, 

including development of [new] 

ports and harbours, airports, road, 

rail, and mass transit systems. 

▪ Realignment and/or widening of an 

existing road, where such new road, or 

realigned and/or widened section of 

road. 

▪ Activities that require an ESIA in Lao 

PDR (See Table below). 
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Substantia

l Risk 

Substantial Risk means any 

business activity that is not as 

complex as High-Risk activities, 

however, has some significant 

risks and impacts with the 

possibility of avoiding or 

reversing but with substantial 

investment and time and may 

give rise to limited degree of 

social conflict, harm, human 

security risk. 

Such as: 

Project request the Initial 

Environment Examination (IEE) 

 

▪ Power Sector: 

‒ Expansion of existing thermal 

power operations within an 

existing footprint and/or will not 

result in significant 

environmental/social impact 

‒ Renewable power developments 

that will not result in significant 

environmental/social impacts. 

▪ Manufacturing: 

‒ Development of a manufacturing 

facility where there are no 

significant environmental & 

social impacts, however it is not 

part of an existing industrial park 

▪ Infrastructure: 

‒ Development of a large water 

supply network using existing 

water supply (i.e., development 

and construction of infrastructure) 

‒ Development of datacentres, 

where there are no significant 

environmental & social impacts, 

however recognising that these 

can be significant users of energy.  

Activities that require an IEE and or ESIA 

in Lao PDR (See Table B2 below). 

Moderate 

Risk 

Moderate Risk means any 

business activity that has 

potentially limited adverse 

environmental or social risks 

and/or impacts that are few in 

number, generally site-specific, 

largely reversible, and readily 

addressed through mitigation 

measures. Impacts are often site-

specific without likelihood of 

impacts beyond the activity’s 

footprint and routine safety 

▪ Acquisition of new transportation 

equipment (automobiles, trucks, other 

specialised equipment, and replacement 

parts); 

▪ Small-scale processing of agricultural 

produce e.g., rice.  

▪ Building of small warehouses or 

renovation of existing physical premises 

on the land fully owned by the MSMEs; 

▪ Acquisition of assets such as industrial 

machines, medium sized tools and 

equipment. 
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precautions are expected to be 

sufficient to prevent accidents. 

Such as: 

Additional Environmental and 

Social Code Of Practice 

(ESCOP) will be required but 

ensure activities follow Standard 

Operating Procedure (SOP) and 

national regulation /standards,  

local authorities’ and suppliers’ 

advice/standards. 

 

 

 

 

 

Low Risk Low Risk means any business 

activity minimal or negligible 

risks to and impacts on human 

populations and/or the 

environment with few or no 

adverse risks and impacts and 

issues. 

Such as: 

There is a basic or general guide 

for environmental and social 

management knowledge. And 

but ensure activities follow 

Standard Operating Procedure 

(SOP). 

▪ Office based activities such as 

marketing, consultancy, etc. 

▪ Working capital needs (loans for 

payment of salaries, marketing costs, 

audit and accounting costs); 

▪ Acquisition of communications 

equipment (phone and fax equipment, 

computers, printers, servers, software, 

other hardware, etc.); 

▪ Purchase of construction materials for 

shops selling construction material,  

▪ Purchase of feed stock, and feed mixer 

machine;  

▪ Acquisition of fixed small assets 

(refrigerators, replacement parts, etc.), 

small tools and equipment etc.).  

▪ All types of retail outlets (except those 

dealing in hazardous or toxic chemicals, 

flammable materials); and 

▪ Restaurants and other food premises. 
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Under Ministerial Agreement No. 8056/MONRE, a list of activities is provided and are divided 

into two categories. Activities in category 1 are required to conduct an Initial Environmental 

Examination (IEE) and those in Category 2 are required to complete an Environmental and 

Social Impact Assessment (ESIA). The investment projects and activities have been divided 

into 5 sectors as follows: (1) energy; (2) agriculture and forestry; (3) industry processing; (4) 

infrastructure and service and (5) mining. 

Type and size details of investment projects and activities classified into categories 1 and 2 

are in the table Activities Requiring IEE and ESIA in Lao PDR below: 

TYPES OF INVESTMENT 

PROJECTS AND ACTIVITIES 

CATEGORY 1 - 

REQUIRED TO 

CONDUCT IEE 

CATEGORY 2 - 

REQUIRED TO 

CONDUCT EIA 

I. Investment projects and activities in energy sector 

Electric power development 

1.1 

Electricity generation by 

Hydropower (Hydropower 

plants  construction)  

(a) 1-15 megawatt or  

(b) catchment basin < 

200 million m3 or  

(c) catchment area 

<1,500 hectares 

(a) ≥ 15 megawatt or  

(b) catchment basin ≥ 

200 million m3 or  

(c) catchment area   ≥ 

1,500 hectares  

1.2 
Nuclear power, control and 

disposal of nuclear waste 
 All size 

1.3 Natural gas or biogas power 5-50 megawatts > 50 megawatts 

1.4 Wind power by using turbines 2-10 turbines > 10 turbines 

1.5 
Coal, oil or biomass power 

plant project 
≤ 10 megawatts > 10 megawatts 

Gas and petroleum  

1.6 Petroleum and pipelines   All sizes 

1.7 Extraction of oil or natural gas  All sizes 

1.8 Oil refinery   All sizes 

1.9 Petroleum storage facilities 5,000-50,000 m3 > 50,000 m3 

High voltage transmission development 

1.10 High voltage transmission 

construction: 

  

1.10.1 High voltage ≥ 230 Kilovolt ≤ 15 Kilometers > 15 Kilometers 
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1.10.2 High voltage < 230 Kilovolt All sizes  

1.11 
High voltage power 

distribution station 
< 10 hectares ≥ 10 hectares 

II. Investment projects and activities in agriculture and forestry 

Tree plantation and crops  

2.1 
Planting and cutting industrial 

tree plantation 
20-200 hectares  > 200 hectares  

2.2 Plantation of industrial crops 20-400 hectares > 400 hectares 

Animal raising and fisher\ies  

2. 3 
Large animal rearing (cattle, 

buffaloes, horses, etc.) 
≥ 500 head  

2.4 Poultry raising ≥ 5.000 head  

2.5 Pig raising ≥ 500 head  

2.6 
Fishpond and aquatic culture in 

industrial ponds 
≥ 10 hectares   

2.7 
Fish cage and aquatic culture 

in cages along rivers 
≥ 300 m2  

2.8 Crocodile raising ≥ 100 heads  

III. Investment projects and activities in processing industrials 

Food processing industry 

3.1 

Production, processing and 

storage of foods (meat, fish, 

fruit, cooking oil, animals and 

animal feed)  

≤ 1 ton/day > 1 ton/day 

3.2 Milk processing factory ≤ 40 ton/day > 40 ton/day 

3.3 
Tapioca and tapioca products 

processing  
40-80 ton/day > 80 ton/day 

3.4 Sugar factory ≤ 30 ton/day > 30 ton/day 

3.5 Liquor manufacture  ≤ 500,000 litters/year > 500,000 litters/year 
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3.6 Drinking water processing  All sizes  

3.7 Tobacco factory All sizes  

Textile, pulp, paper and wood products 

3.8 
Textile, cotton, garment 

manufacture and dye factories 
All sizes  

3.9 Leather tanning factory All sizes  

3.10 Leather processing factory ≤ 1 million pieces/year 
> 1 million 

pieces/year 

3.11 
Wicker, bamboo and rattan 

production factory 
All sizes  

3.12 Plywood factory ≤ 100,000 m2 /year > 100,000 m2 /year 

3.13 Paper factory ≤ 30 tons/year > 30 tons/year 

3.14 Printing house All sizes  

Chemical products and clinical equipment 

3.15 
Petroleum and hydrocarbon 

factory 
 All sizes  

3.16 Chemical production factory  All sizes  

3.17 

Medical equipment and 

pharmaceutical factory using 

chemical reactions and 

biochemicals  

 All sizes 

3.18 Cleaning products ≤ 10 tons/day > 10 tons/day 

3.19 Rubber manufacture 50-200 tons/year > 200 tons/year 

3.20 Plastic manufacture ≤ 400 tons/year > 400 tons/year 

Non-metallic product manufacture 

3.21 Glass product factory All sizes  

3.22 
Mineral product production 

and no other metals processing  
All sizes  

3.23 
Cement, lime and plaster 

factory 
≤ 20 tons/hour > 20 tons/hour 
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Mining extraction industry 

3.24 Steel and iron smelting factory ≤ 5,000 tons/year > 5,000 tons/year 

3.25 
Precious metal processing 

factory 
 All sizes 

3.26 Steel processing factory ≤ 50 tons/day > 50 tons/day 

3.27 
Non-ferrous metal processing 

factory 
All sizes  

3.28 
Metal fabrication (tanks, sinks, 

etc.) 
All sizes  

3.29 Battery production factory All sizes  

Other industries 

3.30 

Home appliances, office 

equipment, and electrical tools 

production 

All sizes  

3.31 
Automotive and alkaline 

battery production factory 
≤ 70 tons/year > 70 tons/year 

3.32 

Spare parts factory for 

automobiles and related 

machines 

≤ 1,000 tons/year > 1,000 tons/year 

3.33 
Bicycles and wheelchairs for 

disabled people 
≤ 10,000 sets/year > 10,000 sets/year 

3.34 Home appliances factory ≤ 10,000 pieces/year > 10,000 pieces/year 

3.35 Water supply and treatment All sizes  

Waste treatment 

3.36 
Disposal of non-hazardous 

waste  
≤ 5,000 tons/year > 5,000 tons/year 

3.37 Hazardous waste disposal  All sizes 

3.38 Hazardous waste treatment   All sizes 

3.39 
Other waste management and 

treatment  
 All sizes 

3.40 
Construction of a factory for 

recycling  
 All sizes 
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3.41 
Construction of a waste 

incinerator  
 All sizes 

3.42 City wastewater treatment  ≤ 50,000 persons >50,000 persons 

3.43 Industrial wastewater treatment   All sizes 

3.44 Waste drainage construction All sizes  

IV. Investment projects and activities in infrastructure and services 

4.1 

Backfill for marsh, river, 

canals damaging public 

benefits 

 All sizes 

4.2 
Dormitory and condominium 

construction 
>50 rooms  

4.3 Golf course construction  All sizes 

4.4 Sport complex construction  All sizes 

4.5 Hotel or resort construction ≤ 80 rooms > 80 rooms 

4.6 Hotel complex construction ≤ 50 hectares > 50 hectares  

4.7 

Tourism and recreation in areas 

of environment and social 

significance 

 All sizes 

4.8 
Special economic zone 

development 
 All sizes 

4.9 Hospital construction ≤ 80 beds > 80 beds 

4.10 Railway construction  All sizes  

4.11 

Road construction (national, 

province, district, special zone 

levels)  

 All sizes 

4.12 

Road rehabilitation (national, 

province, district and special 

zone levels) 

All sizes  

4.13 Airport construction  All sizes 

4.14 Telecom network construction All sizes  

4.15 
Navigation (improvement of 

channels along rivers) 
≤ 200 tons > 200 tons 
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4.16 Port construction   

4.16.1 Port for public transport 
≤ 500 tons (excluding 

ship weight)  

> 500 tons 

(excluding ship 

weight) 

4.16.2 General goods port 
≤ 500 tons (excluding 

ship weight)  

> 500 tons 

(excluding ship 

weight)  

4.16.3 Dangerous goods port  All sizes 

4.17 
Erosion protection and 

embankment construction 
≤ 1 Kilometre >1 Kilometre 

V. Investment projects and activities in mining sectors 

Mining processing and exploitation 

5.1 Gravel and sand extraction 1,000-50,000 m3/day > 50,000 m3/day 

5.2 Rock drilling and transport ≤ 50 tons/day > 50 tons/day 

5.3 

Extraction of construction 

materials (earth, gravel, sand, 

etc.) 

≤ 100,000 m3/year or 

areas ≤ 20 hectares 

> 100,000 m3/year or 

areas > 20 hectares 

5.4 
Extraction of solid minerals 

(without using chemicals) 
 All sizes 

5.5 
Extraction of solid minerals 

(using hazardous chemicals)  
 All sizes 

5.6 Solid minerals processing  ≤ 50,000 tons/year  > 50,000 tons/year 

Water control and management 

5.7 

Abstraction and use of 

groundwater for use in 

industry, agriculture and urban 

consumption  

500- 5,000 m3/day > 5,000 m3/day 

5.8 
Construction of reservoir and 

dams 

1-200 million m3 or 

height of dam ≤ 10 m3  

> 200 million m3 or 

height of dam > 10 

m3 
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Areas that are important for environmental and social aspects cover the following zones: 

● All areas or most areas of proposed zone have been announced as protection area, 

conservation areas in accordance with the law on forest No. 64/NA dated 13/06/2019; 

● All areas or most areas of proposed zone have been announced as wildlife and aquatic 

animal conservation area in accordance with law on wildlife and aquatic animals, No. 

07/NA dated 24/12/2008; 

● All areas or most areas of proposed zone have been announced as national cultural 

heritage and history areas in accordance with law on national heritage No. 44/NA dated 

24/12/; 

● All areas or most areas of proposed zone have been announced as water resource 

conservation areas in accordance with law on water and water resource, No. 23/NA 

dated 11/05/2017; and 

● Other areas have been announced as environmental and social important areas in 

different periods. 
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Annex 3: Proposed Sub-loans for refinancing under SACOMBANK LAO and its E&S Issue  

 

1. Proposed sub-loans for refinancing  

 

N

o 

 

 

 

 

  

Name of business Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Sector 

[ Trading, 

Services 

and 

Manufactur

e] 

Type of business 

/Business 

Activities 

(describe)  

Date of 

contract 
Contract 

End Date 
Loan 

purpose in 

detail and 

sector 

Type of 

Loan 

Purposed 

[Working 

Capital vs. 

Investment 

Capital] 

Refinance -

able 

(LAK) 

 

Refinance -

able 

(USD)  

1 VALANDY 

VANNALATSAMY 

M Services Restaurant: 

Noodle (Pho) and 

cook as order 

20/01/2021 20/01/2026 Increase 

working 

capital 

Working 

Capital  

504,165,000   53,070  

2 BOUAPHANH 

CHANTHACHITH 

MI Trading Sale of clothes 22/01/2020 22/01/2030 Buy 

equipment 

Working 

Capital 

359,796,000   37,873  

3 XAYPHONE 

NGONGVORALAT

H 

S Services Restaurant: Rice 

noodle with 

ginger  

09/01/2020 09/01/2025 Expand the 

business 

Working 

Capital  

693,328,000   72,982  

4 LOTKHAM 

BACKAM 

S Services Restaurant: 

Noodle (Pho) and 

cook as order 

27/04/2020 27/04/2025 Expand the 

business 

Working 

Capital  

440,621,000   46,381  

5 VISAY 

VORACHACK 

S Services Food, coffee and 

beverage store 

04/01/2021 04/01/2021 Expand the 

business 

Working 

Capital  

474,998,000   50,000  

6 PHOUVAN 

SINLAVONG 

S Trading sell Lao cement  24/02/2020 24/02/2025 Expand the 

business 

Working 

Capital  

298,300,000   31,400  

7 NONGKHAN 

TUISITTHIPHONE

XAY 

S Trading wholesale 

business to sell 

Beer Lao, drink. 

19/03/2020 19/03/2025 Increase 

working 

capital 

Working 

Capital  

2,327,562,000   200,000  

8 CHANTHAPHILIT 

MEKSAVANH 

S Other Maintaining, 

installing, and 

selling all type of 

air conditioning 

21/10/2020 21/10/2025 Increase 

working 

capital 

Working 

Capital  

864,400,000   90,989  
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N

o 

 

 

 

 

  

Name of business Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Sector 

[ Trading, 

Services 

and 

Manufactur

e] 

Type of business 

/Business 

Activities 

(describe)  

Date of 

contract 
Contract 

End Date 
Loan 

purpose in 

detail and 

sector 

Type of 

Loan 

Purposed 

[Working 

Capital vs. 

Investment 

Capital] 

Refinance -

able 

(LAK) 

 

Refinance -

able 

(USD)  

9 SVT TRADING 

SOLE CO., LTD 

S Trading Wholesale and 

retail store 

03-12-2020 03-12-2025 Increase 

working 

capital 

Working 

Capital  

824,990,000   86,841  

10 KHAMKHAO 
CHANTHO 

MI Trading Sale of gold and 
jewels 

13/07/2020 13/07/2025 Increase 
working 

capital 

Working 
Capital  

450,000,000   47,368  

11 PHATTHAKHONE 

BANOUVONG 

S Services Diagnostic clinic 01/08/2020 01/08/2027 Buy 

equipment 

Working 

Capital 

478,569,000   50,376  

12 SAMLAN 

PHUTTHAVONGS

A 

MI Trading Sale of clothes 10/01/2020 10/01/2025 Increase 

working 

capital 

Working 

Capital  

433,328,000   45,613  

13 SOMPHET 

VONGSAYYA 

S Services Restaurant; 

Karaoke room 

16/09/2020 16/09/2030 Buy 

equipment 

Working 

Capital 

1,041,127,000   109,592  

14 THILAVANH 

VONGSOUTHI 

S Other Repairing car and 

sale of car tires, 

and other 

05/08/2020 05/08/2035 Buy 

equipment 

Working 

Capital 

932,987,000   98,209  

15 VIENTIANE ICE 

SOLE CO., LTD 

S Manufacture Ice factory  01/07/2020 01/07/2027 Buy 

equipment 

Working 

Capital 

2,833,332,000   200,000  

16 LATTANAPHONE 

SAPHOUVONG 

MI Trading Sell gold 29/06/2020 29/06/2025 Working 

Capital  

Working 

Capital  

569,485,000   59,946  

17 PHANLA 

PHILAVONG 

MI Trading Urine clothes 21/01/2021 11/11/2035 Buy 

equipment 

Working 

Capital 

481,641,000   50,699  

18 SOUPHACHIT 

CHANHTHANEEV

ONG 

S Services Rent tables, chairs 20/01/2020 20/01/2026 Increase 

working 

capital 

Working 

Capital  

800,975,000   84,313  

19 DAOPHET 

THIPPHAVONG 

MI Services Repairing car  25/08/2020 25/08/2025 Investment 

Capital 

Working 

Capital 

795,000,000   83,684  
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N

o 

 

 

 

 

  

Name of business Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Sector 

[ Trading, 

Services 

and 

Manufactur

e] 

Type of business 

/Business 

Activities 

(describe)  

Date of 

contract 
Contract 

End Date 
Loan 

purpose in 

detail and 

sector 

Type of 

Loan 

Purposed 

[Working 

Capital vs. 

Investment 

Capital] 

Refinance -

able 

(LAK) 

 

Refinance -

able 

(USD)  

20 SOUKSOMCHAY 

VONGSAVANH 

MI Trading Sell gold 08/04/2020 08/04/2025 Increase 

working 

capital 

Working 

Capital  

408,326,000   42,982  

21 THILAPHONE 
PHADOUANGDET

H 

S Services Massage shop  22/10/2020 22/10/2035   Buy 
equipment 

Working 
Capital 

700,000,000   73,684  

22 KANCHANA 

COMMERCE 

IMPORT-

EXPORT|SOLE 

CO., LTD 

S Trading IMPORT-

EXPORT of 

candy 

26/02/2021 26/02/2026 Increase 

working 

capital 

Working 

Capital  

458,335,000   48,246  

23 SONEPHINE 

XAYYANAM 

MI Trading Sell construction 

equipment  

21/01/2020 21/01/2025 Increase 

working 

capital 

Working 

Capital  

430,000,000   45,263  

24 CHIVONE 

SAYAVONGSING 

S Services Restaurant: food 

huts 

21/04/2021 21/04/2026 Increase 

working 

capital 

Working 

Capital  

600,000,000   63,158  

25 KHAMMOUNG 

PHOMMACHANH 

MI Services Accommodation 

Service  

03/03/2021 26/2/2026 Increase 

working 

capital 

Working 

Capital  

466,104,000   49,064  

26 PHAIVANH 

PHETVANKHAM 

S Services wholesale and 

retail store 

14/02/2020 14/02/2025 Increase 

working 

capital 

Working 

Capital  

358,322,000   37,718  

27 SOUKSAMAI 

VONGSATHIEN 

S Services Restaurant  16/3/2020 16/3/2025 Increase 

working 

capital 

Working 

Capital  

313,329,000   32,982  
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N
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Name of business Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Sector 

[ Trading, 

Services 

and 

Manufactur

e] 

Type of business 

/Business 

Activities 

(describe)  

Date of 

contract 
Contract 

End Date 
Loan 

purpose in 

detail and 

sector 

Type of 

Loan 

Purposed 

[Working 

Capital vs. 

Investment 

Capital] 

Refinance -

able 

(LAK) 

 

Refinance -

able 

(USD)  

28 SOMBAT 

DUANGPASERT 

S Trading Sell construction 

equipment  

10/03/2020 10/03/2025 Increase 

working 

capital 

Working 

Capital  

733,328,000   77,192  

29 VONGLATSAMY 

SAYPANYA 

S Services Restaurant: food 

huts 

04/03/2020 04/03/2035 Buy 

equipment 

Working 

Capital 

749,245,000   78,868  

VONGLATSAMY 

SAYPANYA 

S Services Restaurant: food 

huts 

09/08/2020 09/08/2025 Increase 

working 

capital 

Working 

Capital  

476,664,000   50,175  

30 CHANTHACHONE 

AGRICULTUE 

FARM SOLE.CO., 

LTD 

S Agriculture Cattle Farm 23/02/2021 23/02/2026 Increase 

working 

capital: 

purchase 

cattle, 

vaccine and 

supplement  

Working 

Capital  

1,306,664,000     137,544 

31 BOUNKHAM 

FARM 

S Agriculture Cattle Farm 12/11/2020 12/10/2030 Buy 

equipment 

Working 

Capital 

800,000,000  84,211  

32 CHINDAMANY 

DEVELOPMENT 

AGRICULTURE 

SOLE CO., LTD 

S Agriculture Cattle Farm 26/2/2021 26/2/2026 Increase 

working 

capital: 

purchase 

cattle and 

supplement  

Working 

Capital  

767,470,000  80,786  
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N

o 

 

 

 

 

  

Name of business Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Sector 

[ Trading, 

Services 

and 

Manufactur

e] 

Type of business 

/Business 

Activities 

(describe)  

Date of 

contract 
Contract 

End Date 
Loan 

purpose in 

detail and 

sector 

Type of 

Loan 

Purposed 

[Working 

Capital vs. 

Investment 

Capital] 

Refinance -

able 

(LAK) 

 

Refinance -

able 

(USD)  

    26/2/2021 26/2/2031 Repairing and 

buy 

equipment 

Working 

Capital 

200,000,000  21,053  

33 NAKA FARM SOLE 

CO., LTD 

S Agriculture Chicken Farm 03/04/2021 03/04/2031 Increase 

working 

capital to 

purchase 

chicken feed 

and farm 

equipment 

Working 

Capital  

750,000,000  78,947  

34 SOMCHIT 

CHALERNSUB 

SOLE CO., LTD 

S Agriculture Raising fish, 

planting bamboo 

trees raising 

younger and 

coconuts 

24/02/2021 24/02/2026 Increase 

working 

capital for 

buy fishes, 

bamboo trees 

and coconuts 

Working 

Capital  

949,150,000  99,911  

35 SAYLIPHARB 

FARM PRIVATE 

ENTERPRISE 

Mi Agriculture Chicken Farm: 

Saigon breed, 

Myanmar breed, 

Thai breed. 

25/03/2021 25/03/2026 Buy chicken, 

feed. 

Working 

Capital 

484,196,000 50,968  

 TOTAL: 26,555,737,000 2,652,088.74 
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2. Degree and significance of E&S Risks as per the E&S Risk and Impact Matrix (Table 4) 

 

No 

 

 

 

 

  

Name of business Type of 

business 

/Business 

Activities 

(describe) 

Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Size E&S 

Category 

[H=High, 

M= 

Medium, 

L=Low 

Risk] 

Air 

emission

s 

Waste-

water 

 

Solid 

waste  

 

Nuisance 

(dust, 

noise, 

traffic 

congestion

) 

 

Resourc

e (water, 

electricit

y use, 

raw 

material

s) 

Community 

health and 

safety 

Labour 

and 

working 

conditio

n/ health 

1 VALANDY 

VANNALATSAMY 

Restaurant: 

Noodle (Pho) 

and cook as 

order 

M 15 tables, 

144 m2 (12 

mx12 m) 

L 4 3 4 2 4 2 4 

2 BOUAPHANH 

CHANTHACHITH 

Sale of clothes MI area:200 m2 L 4 3 4 2 4 2 4 

3 XAYPHONE 

NGONGVORALAT

H 

Restaurant: 

Rice noodle 

with ginger 

S area:375 m2 L 4 3 4 2 4 2 4 

4 LOTKHAM 

BACKAM 

Restaurant: 

Noodle (Pho) 

and cook as 

order 

S area:250 m2 L 4 3 4 2 4 2 4 

5 VISAY 

VORACHACK 

Food, coffee 

and beverage 

store 

S area:200 m2 L 4 3 4 2 4 2 4 

6 PHOUVAN 

SINLAVONG 

sell Lao 

cement 

S sold: 200 

T/month, 

253 m2 

L 4 3 4 2 4 2 4 

7 NONGKHAN 

TUISITTHIPHONE

XAY 

wholesale 

business to 

sell Beer Lao, 

drink. 

S Bought: 

27,600 

bottle/month 

L 4 3 4 2 4 2 4 

8 CHANTHAPHILIT 

MEKSAVANH 

Maintaining, 

installing, and 

selling all type 

S sold: 60 

unite/month, 

382 m2 

L 4 3 4 2 4 2 4 
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No 

 

 

 

 

  

Name of business Type of 

business 

/Business 

Activities 

(describe) 

Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Size E&S 

Category 

[H=High, 

M= 

Medium, 

L=Low 

Risk] 

Air 

emission

s 

Waste-

water 

 

Solid 

waste  

 

Nuisance 

(dust, 

noise, 

traffic 

congestion

) 

 

Resourc

e (water, 

electricit

y use, 

raw 

material

s) 

Community 

health and 

safety 

Labour 

and 

working 

conditio

n/ health 

of air 

conditioning 

9 SVT TRADING 

SOLE CO., LTD 

Wholesale and 

retail store 

S area:475 m2 L 4 3 4 2 4 2 4 

10 KHAMKHAO 

CHANTHO 

Sale of gold 

and jewels 

MI sold:15-20 

bath/month 

L 4 3 4 2 4 2 4 

11 PHATTHAKHONE 

BANOUVONG 

Diagnostic 

clinic 

S 5 sets of big 

beds, area: 

464 m2 

(15mx30m) 

L 4 3 4 2 4 2 4 

12 SAMLAN 

PHUTTHAVONGS

A 

Sale of clothes MI area: 9 m2 

(3mx3m) 

L 4 3 4 2 4 2 4 

13 SOMPHET 

VONGSAYYA 

Restaurant; 

Karaoke room 

S 5-8 rooms L 4 3 4 2 4 2 4 

14 THILAVANH 

VONGSOUTHI 

Repairing car 

and sale of car 

tires, and other 

S area: 225 m2 

(15m x 15m) 

L 4 3 4 2 4 2 4 

15 VIENTIANE ICE 

SOLE CO., LTD 

Ice factory S 3 machines 

area: 375 m2 

(15m x 25m) 

L 4 3 4 2 4 2 4 

16 LATTANAPHONE 

SAPHOUVONG 

Sell gold MI 10-25 

bad/month 

L 4 3 4 2 4 2 4 

17 PHANLA 

PHILAVONG 

Urine cloth MI area: 14 m2 

(4mx4m) 

L 4 3 4 2 4 2 4 

18 SOUPHACHIT 

CHANHTHANEEV

ONG 

Rent tables, 

chairs 

S area: 300 m2 

(10mx20m) 

L 4 3 4 2 4 2 4 
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No 

 

 

 

 

  

Name of business Type of 

business 

/Business 

Activities 

(describe) 

Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Size E&S 

Category 

[H=High, 

M= 

Medium, 

L=Low 

Risk] 

Air 

emission

s 

Waste-

water 

 

Solid 

waste  

 

Nuisance 

(dust, 

noise, 

traffic 

congestion

) 

 

Resourc

e (water, 

electricit

y use, 

raw 

material

s) 

Community 

health and 

safety 

Labour 

and 

working 

conditio

n/ health 

19 DAOPHET 

THIPPHAVONG 

Repairing car MI area: 56 m2 

(7mx8m) 

L 4 3 4 2 4 2 4 

20 SOUKSOMCHAY 

VONGSAVANH 

Sell gold MI area: 21 m2 

(7mx3m) 

L 4 3 4 2 4 2 4 

21 THILAPHONE 

PHADOUANGDET

H 

Massage shop S 10 rooms 

area: 300 m2 

L 4 3 4 2 4 2 4 

22 KANCHANA 

COMMERCE 

IMPORT-
EXPORT|SOLE 

CO., LTD 

IMPORT-

EXPORT of 

candy 

S area: 400 m2 

(20m x 20m) 

L 4 3 4 2 4 2 4 

23 SONEPHINE 

XAYYANAM 

Sell 

construction 

equipment 

MI area: 192 m2 L 4 3 4 2 4 2 4 

24 CHIVONE 

SAYAVONGSING 

Restaurant: 

food huts 

S 25 huts L 4 3 4 2 4 2 4 

25 KHAMMOUNG 

PHOMMACHANH 

Accommodati

on Service 

MI 28 rooms. 

Established 

in 2010 

L 4 3 4 2 4 2 4 

26 PHAIVANH 

PHETVANKHAM 

wholesale and 

retail store 

S area: 70 m2 

(7mx10m) 

L 4 3 4 2 4 2 4 

27 SOUKSAMAI 

VONGSATHIEN 

Restaurant S 15 tables L 4 3 4 2 4 2 4 

28 SOMBAT 

DUANGPASERT 

Sell 

construction 

equipment 

S area: 300 m2 

(15m x 20m) 

L 4 3 4 2 4 2 4 

29 VONGLATSAMY 

SAYPANYA 

Restaurant: 

food huts 

S 20-30 huts L 4 3 4 2 4 2 4 
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No 

 

 

 

 

  

Name of business Type of 

business 

/Business 

Activities 

(describe) 

Business 

Size 

(MI= 

Micro, S= 

Small, 

M= 

Medium) 

Size E&S 

Category 

[H=High, 

M= 

Medium, 

L=Low 

Risk] 

Air 

emission

s 

Waste-

water 

 

Solid 

waste  

 

Nuisance 

(dust, 

noise, 

traffic 

congestion

) 

 

Resourc

e (water, 

electricit

y use, 

raw 

material

s) 

Community 

health and 

safety 

Labour 

and 

working 

conditio

n/ health 

30 CHANTHACHONE 

AGRICULTUE 

FARM SOLE.CO., 

LTD 

Cattle Farm S 100 Cattles L 4 3 4 2 4 2 4 

31 BOUNKHAM 

FARM 

Cattle Farm S 80 Cattles L 4 3 4 2 4 2 4 

32 CHINDAMANY 

DEVELOPMENT 

AGRICULTURE 

SOLE CO., LTD 

Cattle Farm S 60 Cattles L 4 3 4 2 4 2 4 

33 NAKA FARM 

SOLE CO., LTD 

Chicken Farm S 1,000 

Chicken 

L 4 3 4 2 4 2 4 

34 SOMCHIT 

CHALERNSUB 

SOLE CO., LTD 

Raising fish, 

planting 

bamboo trees 

raising 

younger and 

coconuts 

S 3 ponds 

100 bamboo 

trees 

150 

coconuts 

area: 2 

Hectares 

L 4 3 4 2 4 2 4 

35 SAYLIPHARB 

FARM PRIVATE 

ENTERPRISE 

Chicken Farm: 

Saigon breed, 

Myanmar 

breed, Thai 

breed. 

Mi 80-90 

chicken 

L 4 4 4 2 4 4 4 
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Annex 4: Location of MSMEs from SACOMBANK LAO 

 

No 
Name of 

MSME/Company 
Province District Village Telephone 

Location 

(Link Google Map) 

1 VALANDY 

VANNALATSAMY 

Champasak Pakse Phonxay 020 58194555 https://www.google.com/maps?q=15.1197357177734

38,105.809326171875&z=17&hl=th 

2 BOUAPHANH 

CHANTHACHITH 

Vientiane capital Xaythany Thangon 02078912839 https://www.google.com/maps/place/18.129534,+102

.626650/@18.1297255,102.6261838,299m/data=!3m

1!1e3!4m5!3m4!7e2!8m2!3d18.1295343!4d102.6266

505 

3 XAYPHONE 

NGONGVORALATH 

Vientiane capital Hardxaiythong Keangpayarg 02055555274 https://www.google.com/maps/place/17%C2%B056'3

6.6%22N+102%C2%B037'41.5%22E/@17.9435003,

102.6259946,598m/data=!3m2!1e3!4b1!4m5!3m4!1s

0x0:0x2e6fb98e6fe7fbba!8m2!3d17.9434952!4d102.

6281833 

4 LOTKHAM BACKAM Vientiane capital Sikhodthabong Muengwathong 02055689044 https://www.google.com/maps/place/17%C2%B058'2

0.4%22N+102%C2%B033'56.0%22E/@17.972346,1

02.5633712,598m/data=!3m2!1e3!4b1!4m5!3m4!1s0

x0:0x984614216f6fc2fb!8m2!3d17.9723409!4d102.5

655599 

5 VISAY VORACHACK Vientiane capital Chanthabuly Xiengyeun 02095157666 https://www.google.com/maps/place/17%C2%B057'5

6.9%22N+102%C2%B036'31.3%22E/@17.9658107,
102.6065057,598m/data=!3m2!1e3!4b1!4m5!3m4!1s

0x0:0xc07474fb7f4cfd25!8m2!3d17.965799!4d102.6

08697 

6 PHOUVAN 

SINLAVONG 

Savanhnakhet Kaisonephomviharn 

city 

Sanamxay 020 23042918 

16°34'16.4"N 104°46'10.8"E 

 

7 NONGKHAN 

TUISITTHIPHONEXA

Y 

Savanhnakhet Kaisonephomviharn 

city 

Chomkeo 020 22603030 

16°35'14.3"N 104°45'29.4"E 

 

8 CHANTHAPHILIT 

MEKSAVANH 

Savanhnakhet Kaisonephomviharn 

city 

Sapharn neua 020 98973999 

16°32'51.1"N 104°45'09.6"E 
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No 
Name of 

MSME/Company 
Province District Village Telephone 

Location 

(Link Google Map) 

9 SVT TRADING SOLE 

CO.,LTD 

Vientiane capital Nasaiythong Tham 
020 97156669 17.970160, 102.630668 

10 KHAMKHAO 

CHANTHO 

Vientiane capital Xaysettha Naxay 
020 55619948 17.965381, 102.614479 

11 PHATTHAKHONE 

BANOUVONG 

Vientiane capital Sikhodthabong Dongnathong 
020 96156565 17.976231, 102.610851 

12 SAMLAN 

PHUTTHAVONGSA 

Vientiane capital Xaysettha thatluang 
020 56009994 17.964411, 102.616163 

13 SOMPHET 

VONGSAYYA 

Vientiane capital Xaysadtha Naxay 
020 55511168 17.971038, 102.627863 

14 THILAVANH 

VONGSOUTHI 

Vientiane capital Chanthabuly Sybounheuang 
020 55622959 17.922566, 102.647234 

15 VIENTIANE ICE 

SOLE CO.,LTD 

Vientiane capital Xaythany Phonthong 
020 59444449 18.134552, 102.727782 

16 LATTANAPHONE 
SAPHOUVONG 

Vientiane capital Sisattanak Donkoiy 
020 22599952 17.962442, 102.617529 

17 PHANLA 

PHILAVONG 

Vientiane capital Xaysettha Nakea 
020 23332354 18.032393, 102.665398 

18 SOUPHACHIT 

CHANHTHANEEVON

G 

Vientiane capital Chanthabuly Dongpaleip 

020 28249394 18.036680, 102.570107 

19 DAOPHET 

THIPPHAVONG 

Vientiane capital Xaysettha Huakhoua 
020 22229938 17.968324, 102.659072 

20 SOUKSOMCHAY 
VONGSAVANH 

Vientiane capital Chanthabuly Thongkhankha
m 

020 55697752 17.965574, 102.614184 

21 THILAPHONE 

PHADOUANGDETH 

Vientiane capital Chanthabuly Phonthongsavan

h 

020 54445615 17.964247,102,703891 

 

22 KANCHANA 

COMMERCE 

IMPORT-

EXPORT|SOLE 

CO.,LTD 

Vientiane capital Chanthabuly Thongsarngnang 02056633665 17.979425,102,617842 

 

23 SONEPHINE 

XAYYANAM 

Vientiane capital Sisattanak Donkoiy 020 58358348 17.960622, 102.703218 
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No 
Name of 

MSME/Company 
Province District Village Telephone 

Location 

(Link Google Map) 

24 CHIVONE 

SAYAVONGSING 

Vientiane capital Hadxaiyfong Dongkhamxang 020 97358348 18.960622, 102.703244 

25 KHAMMOUNG 

PHOMMACHANH 

Vientiane capital Sikhodthabong Nongbeukneua 

020 5555 5398 

18°01'46.1"N 102°35'15.1"E 

 

26 PHAIVANH 

PHETVANKHAM 

Vientiane capital Xaythany Nathom 

020 55888760 18°03'21.2"N 102°37'54.6"E 

 

27 SOUKSAMAI 

VONGSATHIEN 

Vientiane capital Xaysettha Huakhoua 

020 5559 8058 17°58'18.6"N 102°39'47.9"E 

 

28 SOMBAT 
DUANGPASERT 

Vientiane capital Naxaiythong Eilai tai 
020 55999858 

18.925235, 102.449405 

 

29 VONGLATSAMY 

SAYPANYA 

Vientiane capital Chanthabuly Huayhong 

020 29789156 

18.025532, 102.614348 

18.026189, 102.613177 

 

30 CHANTHACHONE 

AGRICULTUE FARM 

SOLE.CO.,LTD 

Vientiane capital Parkngeum Donehai 020 55519057 17.951985,102.636642 

 

31 BOUNKHAM FARM Champasak Phonethong Fungdeng 030 9657888 15.04168487010297, 105.67565358729132 

32 CHINDAMANY 

DEVELOPMENT 

AGRICULTURE SOLE 

CO.,LTD 

Vientiane  Thulakhom Jeng 0205418899 18.291723, 102.521036 

33 NAKA FARM SOLE 

CO.,LTD 

Savanhnakhet Kaisonephomviharn 

city 

Dongkhamluang 020 95800787 16°33'42.7"N 104°53'18.1"E 

34 SOMCHIT 

CHALERNSUB SOLE 

CO.,LTD 

Vientiane capital Xaysettha Samke 

020 55911123 18.004896, 102.636833 

35 SAYLIPHARB FARM 

PRIVATE 

ENTERPRISE 

Vientiane capital Xaythany Na 020 99901159 https://maps.app.goo.gl/gRG2mQwVrhZvAfFJ8  
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Annex 5: SACOMBANK LAO’s Human Resource Policies Evaluation  

 

This appendix aims to document the comparative analysis of the Human Resource (HR) 

Policies of SACOMBANK LAO against the requirements of ESS2, and to identify whether or 

not there are significant gaps exist.  

Summary 

The SACOMBANK LAO has established a sound labour management system with clear 

written guidelines and procedures in the form of a comprehensive set of human resource 

policies that comply, and in some instances surpass, the requirements of the 2013 Labour Law 

of Lao PDR. Overall, SACOMBANK LAOs practices and performance in Human Resource 

management comply with the requirements of ESS2.  

1. HR Policies and Procedures  

The SACOMBANK LAO has been operating its business in Lao PDR since 2008.  As of 2021, 

the bank has a total workforce of 200, and female accounted for about 41%. The 

SACOMBANK LAO has HR policy and a regulation on labour management in place since 

2008 and is updated regularly. The HR department and federation of trade unit is responsible 

for HR policy making and revision, daily operations (recruitment, training, remuneration, 

social insurance, etc.), and performance evaluation. In Lieu of Labour Management 

Procedures, the SACOMBANK LAO has a comprehensive set of human resource policies in 

place, and strictly comply with the labour code of Lao PDR, which are mainstreamed into the 

policies and procedures of SACOMBANK LAO and certified by Department of Labour 

Management, Ministry of Labour and Social Welfare. The effective labour management 

regulation (No. 018, dated 15/10/2021) that was assessed include the following policies or 

regulation, among others:  

- General terms and conditions of employment  

- Recruitment Policy  

- Occupational Health and Safety Policy, including Hygiene and Fire Emergency 

Response   

- Policy on Grievances and Conflict Solutions  

- Policy on Security  

- Policy Leave and Allowance  

- Policy or prohibitions on drug, gambling, discrimination, etc.  

 

Evaluation and conclusion: Following the Lao PDR’s labour law and regulations, the 

SACOMBANK LAO has defined its Human Resource Management system through a series 

of policies and procedures, that address the main requirements of ESS2. 

2. Terms and conditions 

The SACOMBANK LAO’s sample labour contract and labour management regulation (No. 

018, dated 15/10/2021) were provided for review. When signing a labour contract, the basic 

terms and conditions, including the term of specific job positions, work content and place of 
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work, work time and rest time, labour remuneration, bonus and social insurances, labour 

protection, labour conditions and protection against occupational hazards, and entitlement to 

re-imbursement for travel expenses are specified.  

Article 17 of the labour management regulation defines working hour. Working hours are in 

alignment with the Lao PDR’s regulations (of not more than 48 hours a week) and overtime 

work is compensated in accordance with Lao PDR’s regulation on overtime. 

The SACOMBANK LAO Branches and HQ are operating 5 days a week, from Monday to 

Friday. Employees are entitled to paid leave (exclusive of the 7 Lao national holidays and 1 

Vietnam National Day) as well as maternity as well as sick, maternity and family/leave as 

required by 2013 Labour Law of Lao PDR.  

In accordance with the 2013 Labour Law of Lao PDR, SACOMBANK LAO employees will 

receive written notice of termination and details of severance payments required by law, in a 

timely manner. As mandated by the Labour law, wages earned, social insurance benefits, 

pension contributions and other entitlements are paid prior to termination.  

Evaluation and conclusion: Lao PDR’s 2013 labour law includes provisions on employment, 

labour contract management and leave, contract termination, remuneration, and the 

SACOMBANK LAO relevant practices comply and surpass such provisions, and are 

communicated to all employees through induction training, on-the-job training and routine 

operations. In terms of contract terms and working conditions for direct workers, there is no 

gap between the SACOMBANK LAO practices and ESS2. 

3. Non-discrimination and Equal Opportunity 

The SACOMBANK LAO has in place a policy on non-discrimination. Under this policy 

SACOMBANK LAO is committed to maintaining a working environment free from all forms 

of discrimination. In addition, all applicants are given an equal opportunity to gain employment 

and to progress professionally. Equal opportunity applies without regard to race, colour, sex, 

religion, age, marital status, disability, veteran status or national origin. A specific clause is 

included in the non-discrimination policy to specifying that disability will not be barrier to 

employment. Complaints regarding the application of this policy can be lodged with the HR 

department, and disciplinary action (including termination) may result from those who engage 

in any form of discrimination. The policy also includes a clause specifying that there will be 

no retaliation against those who file complaints.  In addition, SACOMBANK LAO has in place 

a policy explicitly targeting incidents of sexual harassment.  

Evaluation and conclusion: The policies and requirements on non-discrimination, equal 

opportunity, and anti-sexual harassment that SACOMBANK LAO has in place are aligned 

with the requirements of ESS2.  

4. Workers Organizations 

While SACOMBANK LAO currently does not have a worker organization, the 2013 Labour 

Law allows for trade unions to be “established within labour units that have been operating for 

at least six months or within other branches of work where employees see fit to establish such, 

at the central, provincial, municipal or district level.” 

Evaluation and conclusion: a worker organization or federation of trade unition is in place. This 

demonstrates compliance with Lao PDR’s 2013 labour law.  
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5. Age of employment 

The SACOMBANK LAO complies strictly with Lao PDR’s policy and international 

commitments on the prohibition of child labour, and, given the nature of the industry (financial 

services) does not employ anyone under the age of 18.   

Evaluation and conclusion: In consideration of the nature of job positions, there is no risk of 

children under the age of 18 being employed in SACOMBANK LAO. 

6. Forced Labour  

The SACOMBANK LAO complies strictly with Lao PDR’s policy and international 

commitments on the prohibition of forced labour and given the nature of the industry (financial 

services), there have been no instances of forced labour that have or are likely to occur.  

Evaluation and conclusion: Given of the nature of job positions and industry, there is no risk 

of forced labour being employed in SACOMBANK LAO. 

7. Employee Grievance Redress Mechanism 

  

Article 63 and 64 Of Labor Law, 2013 defines measures for handling grievance and labour 

conflict. The SACOMBANK LAO has included a grievance procedure in HR policies that 

encourages employees to bring any workplace grievance to the attention of their immediate 

supervisor or upper-level management. In cases where the immediate supervisor does not 

address the concern within a specified amount of time (5 days), or if the supervisor is the 

problem, then the next level of supervision should be engaged. The procedure is designed to 

avoid legal exposure but does not preclude the possibility of making claims using the labour 

dispute resolution committee specified in the 2013 Labour Law, or recourse to the courts.  

Evaluation and conclusion: A grievance mechanisms proportionate to the type of workplace 

has been provided to all SACOMBANK LAO workers, who are informed of its existence at 

the time of recruitment, along with the measures to protect them from retaliation. The grievance 

mechanism does not impede access to other judicial or administrative remedies. The grievance 

procedure is aligned with the requirements of ESS2 on grievance mechanism.  

8. Occupational Health and Safety 

 

Article 117 Of Labor Law, 2013 defines about labor occupational health and safety. Under its 

OHS and General Safety policies SACOMBANK LAO commits to providing a safe and 

healthy workplace. The administration and HR departments are responsible for assessing safety 

reports from staff, monitoring health and safety conditions in the workplace, developing and 

putting in place OHS systems, and preparing and conducting training programs on OHS. The 

policy includes guidelines on specific risks relevant to the SACOMBANK LAO workplace 

specifying staff responsibilities with regard to the safe use of office furnishings and equipment, 

the risk of fire, and lifting heavy loads. This policy is complemented by a road safety policy 

and a policy on the prevention of violence in the workplace. 

Evaluation and Conclusion: The comprehensive OHS policy (inclusive of practical guidelines), 

complemented by the general safety, road safety and violence prevention policies of 

SACOMBANK LAO are aligned with the requirements of ESS2.  
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Annex 6: Public Grievance Check of SACOMBANK LAO’s Sub loans for Refinancing  

 

No Name of business Type of 

business 

/Business 

Activities  

Loan purpose 

in detail and 

sector 

Media 

check on 

Google  

(30 March 
2022) 

Media 

check 

on 

Facebo

ok 

(30 
March 
2022) 

Check 

with 

Ministry 

of Labour 

and Social 

Welfare 

on 10 
March 

2022) 
 

1 VALANDY 
VANNALATSA
MY 

Restaurant: 
Noodle (Pho) 
and cook as 

order 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

2 BOUAPHANH 
CHANTHACHIT
H 

Sale of clothes Buy equipment Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

3 XAYPHONE 
NGONGVORAL
ATH 

Restaurant: Rice 
noodle with 
ginger  

Expand the 
business 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

4 LOTKHAM 
BACKAM 

Restaurant: 
Noodle (Pho) 
and cook as 
order 

Expand the 
business 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

5 VISAY 
VORACHACK 

Food, coffee 
and beverage 
store 

Expand the 
business 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

6 PHOUVAN 
SINLAVONG 

sell Lao cement  Expand the 
business 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

7 NONGKHAN 
TUISITTHIPHO
NEXAY 

wholesale 
business to sell 
Beer Lao, drink. 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

8 CHANTHAPHILI
T MEKSAVANH 

Maintaining, 
installing, and 
selling all type 
of air 
conditioning 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

9 SVT TRADING 
SOLE CO.,LTD 

Wholesale and 
retail store 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

10 KHAMKHAO 
CHANTHO 

Sale of gold and 
jewels 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 
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No Name of business Type of 

business 

/Business 

Activities  

Loan purpose 

in detail and 

sector 

Media 

check on 

Google  

(30 March 
2022) 

Media 

check 

on 

Facebo

ok 

(30 
March 
2022) 

Check 

with 

Ministry 

of Labour 

and Social 

Welfare 

on 10 
March 
2022) 

 
11 PHATTHAKHO

NE 
BANOUVONG 

Diagnostic 
clinic 

Buy equipment Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

12 SAMLAN 
PHUTTHAVON
GSA 

Sale of clothes Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

13 SOMPHET 
VONGSAYYA 

Restaurant; 
Karaoke room 

Buy equipment Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

14 THILAVANH 
VONGSOUTHI 

Repairing car 
and sale of car 
tires, and other 

Buy equipment Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

15 VIENTIANE ICE 
SOLE CO.,LTD 

Ice factory  Buy equipment Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

16 LATTANAPHON
E 
SAPHOUVONG 

Sell gold Working 
Capital  

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

17 PHANLA 
PHILAVONG 

Urine cloth Buy equipment Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

18 SOUPHACHIT 
CHANHTHANE
EVONG 

Rent tables, 
chairs 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

19 DAOPHET 
THIPPHAVONG 

Repairing car  Investment 
Capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

20 SOUKSOMCHA
Y 
VONGSAVANH 

Sell gold Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

21 THILAPHONE 

PHADOUANGD
ETH 

Massage shop   Buy 

equipment 

Grievance 

was not 
found 

Grievan

ce was 
not 
found 

Grievance 

was not 
found 
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No Name of business Type of 

business 

/Business 

Activities  

Loan purpose 

in detail and 

sector 

Media 

check on 

Google  

(30 March 
2022) 

Media 

check 

on 

Facebo

ok 

(30 
March 
2022) 

Check 

with 

Ministry 

of Labour 

and Social 

Welfare 

on 10 
March 
2022) 

 
22 KANCHANA 

COMMERCE 
IMPORT-

EXPORT|SOLE 
CO.,LTD 

IMPORT-
EXPORT of 
candy 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

23 SONEPHINE 
XAYYANAM 

Sell 
construction 
equipment  

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

24 CHIVONE 
SAYAVONGSIN
G 

Restaurant: food 
huts 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

25 KHAMMOUNG 
PHOMMACHAN
H 

Accommodation 
Service  

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

26 PHAIVANH 
PHETVANKHA
M 

wholesale and 
retail store 

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

27 SOUKSAMAI 
VONGSATHIEN 

Restaurant  Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

28 SOMBAT 
DUANGPASERT 

Sell 
construction 
equipment  

Increase 
working capital 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

29 VONGLATSAM
Y SAYPANYA 

Restaurant: food 
huts 

Buy equipment 
and increase 
working capital  

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

30 CHANTHACHO
NE 
AGRICULTUE 
FARM 
SOLE.CO.,LTD 

Cattle Farm Increase 
working 
capital: 
purchase cattle, 
vaccine and 
supplement  

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

31 BOUNKHAM 
FARM 

Cattle Farm Buy equipment  Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 
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No Name of business Type of 

business 

/Business 

Activities  

Loan purpose 

in detail and 

sector 

Media 

check on 

Google  

(30 March 
2022) 

Media 

check 

on 

Facebo

ok 

(30 
March 
2022) 

Check 

with 

Ministry 

of Labour 

and Social 

Welfare 

on 10 
March 
2022) 

 
32 CHINDAMANY 

DEVELOPMENT 
AGRICULTURE 

SOLE CO., LTD 

Cattle Farm Increase 
working 
capital: 

purchase cattle 
and supplement 
and repairing 
and buy 
equipment  

Grievance 
was not 
found 

Grievan
ce was 
not 

found 

Grievance 
was not 
found 

33 NAKA FARM 
SOLE CO., LTD 

Chicken Farm Increase 
working capital 
to purchase 
chicken feed 
and farm 
equipment 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

34 SOMCHIT 
CHALERNSUB 
SOLE CO., LTD 

Raising fish, 
planting 
bamboo trees 
raising younger 
and coconuts 

Increase 
working capital 
for buy fishes, 
bamboo trees 
and coconuts 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 

35 SAYLIPHARB 
FARM PRIVATE 
ENTERPRISE 

Chicken Farm: 
Saigon breed, 
Myanmar breed, 
Thai breed. 

Buy chicken, 
feed. 

Grievance 
was not 
found 

Grievan
ce was 
not 
found 

Grievance 
was not 
found 
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Annex 7: Result of due diligence for MSMEs at Village Authority level  

 

No Name of 

business 

Type of 

business  

 Due 

diligence 

date 

completed  

 Name Head of 

Village  

 Telphone    E&S complaint check   Village contribution 

by MSMEs  

  Vientiane capital             

3 Xayphone  

Ngongvoralath 

Restaurant: 

Rice noodle 

with ginger  

 28 Apr 2022 Mr Sengkeo 

Keothavone, 

Head Village 

020 55407893 Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 

4 Lotkham Backam Restaurant: 

Noodle (Pho) 

and cook as 

order 

 28 Apr 2022 Mr Vernsawat 

Syhalard, 

Head Village 

020 59677970 Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 

5 Visay Vorachack Food, coffee 

and beverage 

store 

 28 Apr 2022 Ms Koungmalay 

Xayyavong, 

Head Village 

020 22224959 Doesn't have any issue on the E&S 

complaint. 

But there was one time this restaurant 

creates a noise, then villager 

complained to Village Authority and 

then give this restaurant one notice. 

After that up to now, there is not issue. 

Good cooperation and 

supporting the village 

authorities. 

13 Somphet 

Vongsayya 

Restaurant; 

Karaoke room 

 28 Apr 2022 Mr Chansamone, 

Head Village 

020 54214441 Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 

24 Chivone 

Sayavongsing 

Restaurant: 

food huts 

 27 Apr 2022 Miss Somsanouk 

Syhalat, 

Deputy of Head 

Village 

020 99876694 Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 

27 Souksamai 

Vongsathien 

Restaurant   27 Apr 2022 Miss Somsanouk 

Syhalat, 

Deputy of Head 

Village 

020 99876694 Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 
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29 Vonglatsamy 

Saypanya 

Restaurant: 

food huts 

 28 Apr 2022 Mr Bounnan 

Chaleunsouk, 

Head Village 

020 5503940 

020 5900082 

Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 

30 Chanthachone 
Agricultue Farm 

Sole.Co.,Ltd 

Cattle Farm 01-Apr-22 Mr Khamphong, 
Head Village 

020 55416941 Doesn't have any issue on the E&S 
complaint. 

Good cooperation and 
supporting the village 

authorities 

34 Somchit 

Chalernsub Sole 

Co.,Ltd 

Raising fish, 

planting 

bamboo trees 

raising younger 

and coconuts 

 27Apr 2022 Mr Vongxay, 

Head Village 

020 55613231 Doesn't have any issue on the E&S 

complaint. 

Good cooperation and 

supporting the village 

authorities. 

  Province             

1 Valandy 
Vannalatsamy  

Restaurant: 
Noodle (Pho) 

and cook as 

order 

 11 May 2022 Mr. Khampaserd, 
Deputy of Head 

Village 

020 55360999 Doesn't have any issue on the E&S 
complaint. 

Good cooperation and 
supporting the village 

authorities. 

31 Bounkham Farm Cattle Farm, 

030 9657888 

 12 May 2022 Ms. 

Vankhemmachan, 

Deputy of Head 

Village 

030 9035951 Doesn't have any issue on the E&S 

complaint. 

There are no wastewater system. The 

water only use for animal drinking, it's 

organic farm. 

Good cooperation and 

supporting the village 

authorities. 

32 CHINDAMANY 

DEVELOPMENT 

AGRICULTURE 

SOLE CO., LTD 

(Sengthien farm) 

Cow farm 04-May-22 Mr. Souladeth, 

Deputy of Head 

Village 

020 56261493 Doesn't have any issue on the E&S 

complaint. 

There are no wastewater system 

including drainage. The water only 

use for animal drinking, and watering 

the grass. 

Good cooperation and 

supporting the village 

authorities. 

33 NAKA FARM 

SOLE CO.,LTD 

Chicken Farm 10-May-22 Mr. Silaysack, 

Deputy of Head 

Village 

020 55640740 Doesn't have any issue on the E&S 

complaint. 

There are no wastewater system. The 

water only use for animal drinking, it's 

organic farm. 

Good cooperation and 

supporting the village 

authorities. 
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Annex 8: Pictures of MSMEs  
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Annex 9: Agreement on Sanitation of Health Facilities, Ministry of Health, 
No.1667/MOH, issued on 10 August 2018. 
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Annex 10: Sharps Waste Management Guidelines, Department of Planning and 

Cooperation, Ministry of Health, issued on 10 October 2019.  
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Annex 11: Property Toxic Chemical and Hazardous Wastes Management Guideline, 

Department of Environment and Natural Resources Inspection, Ministry Of 

Environment and Natural Resources, issued in 2022. 
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